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A, PnnaHnHa
03 nona 2023 r

MNonoxeHwne
06 0TAeNeHnN coumanbHOro 06CNyXXMBaHUA Ha AOMY
rpaxkgaH noxusioro sospacta n nusanimgos AHO COH «Papgyra [o6pa»

HacTtosuyee MonoxkeHne pa3paboTaHO B COOTBETCTBUM C TpeboBaHuAMKU PefepasibHOro0 3akoHa OT
28.12.2013 1. No 442-®3 «O6 ocHOBax couuanbHOro 06CnyXMBaHUA rpaxkaaH B Poccuiickon deaepauuim»,
3akoHa Cseppnosckoi obnactn ot 03.12.2014r. Ne 108-03 «O coumasibHOM 06CNYyXMBaHUW TpaXaaH B
CBep1oBCKOM 06nacTu»,  nocTaHoBneHWs [lpaButenscTBa CeepanoBCKOW o6nactu ot  18.12.2014r.
No 1149- TN «O6 yTBepxaeHUN Tlopsaka nNpeaocTaBeHNs coumasbHbIX  YCAyr  nocTaBLMKamu
coynanbHbiXx ycnyr B CBepA/sIOBCKOM 06M1acTM WM MPU3HAHUKM  YTPATMBLLUMMW  CUMY  OTAENbHbIX
nocTaHoB/eHnin MNpasuTenscTea CBepAN0BCKOM 06nacTu», npukasza MUHUCTePCTBa COLMaNIbHON NOUTUKN
CsepanioBckoit 06nactu ot 11.08.2015 1 Ne 482 «O6 yTBEPXAEHUM CTaHAAPTOB COLMaNbHbIX YCNYr B HOBOW
pegakumm» (C M3MeHeHUAMN).

1. O6LLUMe NOMOXKEHUS.

1.1. HacTtosLlee MonoxeHve onpeenset opraHu3auunio, NOPAA0K U CofepXkaHve AeATelbHOCTU OTAEeNeHUs
coumanbHOro o6enyKmeaHna Ha gomy (panee - OTAenieHUe) aBTOHOMHOM HEKOMMEPYECKON OpraHv3auum
counanbHoOro obcnyxmeaHust HaceneHus «Pagyra [ob6pa» (ganee- AHO), a TaKke nepeyeHb
npefocTaBAsAeMbIX UM YCYT.

1.2. OTfeneHne co3gaetcs, peopraHnsyeTcs U NNKBUAMPYETCA Ha OCHOoBaHUKM npukasa Aunpektopa AHO n
ABNAETCA CTPYKTYPHbIM nogpasgeneHmem AHO.

1.3. PaboTHMKN OTAeneHWs [OO/MKHbl  MMETb  00pa3oBaHWe, KBaMMKaUMo, NPOECCUOHaNbHYHO
MOAroToBKY, 06/1aaTb 3HAHWAMMW W OMbITOM, HEOOXOAUMbIMW [NA BbIMNOSIHEHWUS BO3/IOXEHHBIX HA HUX
0053aHHOCTEN.

14. PaboTHWKM OTheneHns [LO/MKHbI 06/1a4aTb  BbICOKAMW MOP&/IbHBIMM U MOPa/IbHO-3TUYECKMMN
KayecTBamu, 4YyBCTBOM OTBETCTBEHHOCTU W PYKOBOACTBOBATbCA B paboTe MNPUHLMNAMU TYMAHHOCTW,
CrnpaBef/IMBOCTN, 0OBEKTUBHOCTY U LOBPOXKENaTelbHOCTHU.

1.5. Mpwn okasaHuW ycnyr paboTHUKKM OTAeNeHUs [O/MKHbI NPOSBAATL K NOAyYaTensaM CoupasbHbIX YCnyr
MaKCUMa/IbHYH0 YYTKOCTb, BEX/IMBOCTb, BHUMaHWE, BbILEPXKKY, MNPEAYCMOTPUTENLHOCTL, TepneHue,
YUUTbIBATb UX (PU3NYECKOE N MCUXUYECKOE COCTOSHME.

16. PaboTHuMkm OTaeneHns 06s3aHbl coONOAaTb  MpaBa YefloBeKa W rpaxaaHuHa; obecrneynBaThb
HEMNMPUKOCHOBEHHOCTb  JIMYHOCTM W 6e30MacHOCTb nosyyateneld  CouManbHbIX YCaYyr; UCMOMb30BaTh
NH(OPMaLMIO 0 NoyyaTensxX coumasnbHbIX YCAyr B COOTBETCTBUM C YCTAHOB/IEHHbIMW 3aKOHOAATEIbCTBOM
Poccuiickoin deaepauum 0 NePCOHa/IbHBIX AaHHbIX.

17. B cBoein peAtenbHocTn OTAeneHMe  PyKOBOACTBYETCA (eAepanbHbIM 3aKOHOAATENLCTBOM Pd,
3aKOHaMWM M HOPMaTMBHO-MPaBOBLIMI aKTaMu, AeACTBYHOLMMU Ha TeppuTopun CBepa/IOBCKOW 061acTu,
Ycrasom AHO, HactoswmMm [lonoxeHnem 06 oTAeneHuun, npukaszamm aupektopa AHO 1 UHbIMK
NOKaIbHbIMW HOPMATUBHBLIMW aKTaMM.



2. lenau, 3a5a4M ¥ IPUHLUHIIBI OTAEJEHHS COLHAJIBLHOI0 00CIYKUBAHHUS HA IOMY

2.1. OCHOBHBIMU HAIPaBICHUAMHU NeATENBHOCTH OTaeneHus sBISIOTCS OPraHU3alUsl U MPENOCTABICHUE
COLMANBHOrO OOCTy’XKMBAaHUS HA [OMYy TIpakJaHaM, TPHU3HAHHBIM HYXKIAIOIIUMUCS B COLMAJIBHOM
OOCITy’)KMBaHHH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®emepauny, HampaBIEHHOTO Ha
yJIyUIIeHHe YCIOBUH HMX JKHU3HENESTeNbHOCTH NMPH COXPAaHEHMU NpPeObIBaHUS TPaKAaHWHA B IPUBBIYHOMN
OIaronpusATHOI cpene- MecTe UX MPOKUBAHUSL.

2.2. Kareropus nonyuateneil COLUANbHBIX YCIYr- IpakaHe, MpU3HaAHHbIE HYXKIAIOUMHUCS B COLMATbHOM
o0ciTy’KMBaHNM Ha AOMY (najiee — TOJIy4aTeNd COLMANbHBIX YCJIYT) HA OCHOBAHUM HATMYUS CJIEIYFOLINX
00CTOATENLCTB, KOTOPBIE YXYALIAIOT MM MOTYT YXYAIUTb YCIOBHUS UX KU3HEAEATEIbHOCTH!

- TOJNIHAS WM YacTUYHAsl yTpata CrInocoOHOCTM JHOO  BO3MOXHOCTH  OCYLIECTBIISTH
camo00CITy )KMBaHKUE, CAMOCTOSITENIbHO MepeaBUraThes, 00eCeYnBaTh OCHOBHbIE KU3HEHHbIE MOTPEOHOCTH
B CHIy 3a00JI€BaHMs, TPABMbI, BO3PACTa MM HAJHYMsI MHBAJIUIHOCTH,

- HaJn4uue B CeMb€ WMHBAJIHMIA MJIM WHBAIWAOB, B TOM 4YHCIe peOeHKa- MHBajIMa WIN AeTeil-
VHBAJIUAOB, HY )KJAAKOIIUXCSA B TOCTOSTHHOM NMOCTOPOHHEM YXOJI€,

-  Hanmuuue peOeHka wid aered (B TOM YHCJIe HAXOASIIUXCS ITOA OIEKOH, IMOIEUUTETHCTBOM),
HCIIBITBIBAIO X TPYIHOCTH B COITUAJIbHOMN afaIlTallvy,

- OTCYTCTBHE BO3MOXKHOCTH oOecreueHHst yxoma (B TOM HHCIE€ BPEMEHHOro) 3a HHBAJIUAOM,
peOeHKOM, 1eThMH, a TAK)KE OTCYTCTBHE MOMEUSHUS Hal HUMH;

- Hajgu4yue BHYTPUCEMEHHOro KOH(JHUKTa, B TOM YHCJIE C JHIAMH C HApPKOTHYECKOH HIH
QJIKOTOJIbBHOM 3aBHUCUMOCTBIO, JIMLAMHM, WMEIOIIMMU IPUCTPACTHA K a3apTHBIM MIpaM, JHLAMH,
CTpafaroLMMH NCUXUYECKUMHU PACCTPONCTBAMHU, HAIMUNE HACUIINS B CEMBE,

- OTCYTCTBHE ONPENEICHHOIO MECTa KUTEJIbCTBA, B TOM YHCJIE V JIMIA, HE AOCTHUILIEr0 BO3pPacTa
OBAIIATH TPEX JIET U 3aBepIUUBLIEro MpeOblBaHWE B OPraHU3aLUU Ui JeTeii- CHPOT M JETei, OCTaBLIMXCSI
0e3 momeYeHns: POIUTENEH;

- OTCYTCTBUE PabOTHI M CPEACTB K CYIIECTBOBAHMIO;

- Hanu4uHe 00CTOATENBCTB, KOTOPblE HOPMATHBHBIM MTPaBOBLIM akToM [IpaBuTenbcTBa CBEPITOBCKOIM
o0nacTi NpU3HAHbBI yXyALIAKIUMH HIH CIIOCOOHBIMU YXYIIIUTD YCIOBUS JKH3HEAESTEIBHOCTH TPasK/IaH.

2.3. CoumanbHoe oOCnykMBaHHE Ha JOMYy KaTEropuil rpaXkaaH, YKa3aHHbIX B M. 2.2. HACTOSINErO
ITonoxeHus, OCYILECTBJIAETCS MyTEM TMPENOCTABICHUS MM COLHAJIBHBIX YCIAYr, HEOOXOMHWMBIX MAJIs
YAOBJIETBOPEHHS] OCHOBHBIX JKU3HEHHBIX MOTPEOHOCTEH, B COOTBETCTBHH C MEPEYHEM COLMANBHBIX YCIYT,
IPEOCTABJIAEMbIX NOCTABIIMKAMHU COLMANBHBIX yCIyT B CBEpIUIOBCKOI 00aCcTH, a TaK»Ke OKa3aHWUs, M0 HX
JKEJIAHUIO, TOMOJHUTENBHBIX COLIMANIbHBIX YCIYT, HE BXOASIINX B HA3BaHHbII MepeueHb.

2.4. lestenbHOCTh OTHOENEHUS HANTPABJiCHA Ha!
- BBISIBJIGHUE U YUET IrpaXk/iaH, Hy KIAOIHUXCS B COLIMAIIBHOM O0CTy )KHUBaHUH HA JIOMY

- OnpeJeNieHHe KaTeropyusM IpaxaaH, yKa3aHHbIX B I. 2.2. Hactosuero ITonoxkeHus, HeOOXOAUMBIX
BUJIOB U 00bE€MOB COLIMANIbHBIX YCIIYT;

- MNpPEeNOCTaBJIEHHE KaTeropusM TIpaxJdaH, yka3aHHbIM B 1. 2.2, Hacrosuero Ilonokenus,
COLMAIBHBIX YCIyr Ha JIOMy C Y4Y€TOM HMX HWHTEPECOB, MHOWBHAYAJIbHBIX MOTPEOHOCTEH, COCTOSHHUS
3I0POBbsl U CTENEHU CaMOOOCIyKMBAaHHUS, a TaK K€ COLHANbHO->KOHOMHUYECKUX (HakTOpOB (ceMeiiHoe
NOJIOXKEHUE, HAIUYMe WM OTCYTCTBHE ONM3KHUX PONCTBEHHHUKOB, OOS3aHHBIX OCYLIECTBJISTh MOMOILb H
yXOII, OTAAJIEHHOCTb UX NPOXKUBAHUS, TPOOIEMBI 5KOHOMUYECKOTO XapaKkTepa U mp. ),

- OCYLIECTBJIEHHE MEPOIIPHUATHI 1O MOBBILIEHUIO KayeCTBa O0OCITY KHBaHUS,
- cobmoneHne TpeOOBaHMH K Ka4ECTBY, MOPSAAKY U YCIOBUSAM MPEAOCTABIEHHS COLUANBHBIX YCIYT,

- TPUBJIEYEHHE PA3IUYHBIX TOCYJAPCTBEHHBIX M HErOCyJAapCTBEHHBIX CTPYKTYP K PELICHUIO
BOIIPOCOB, KAaCaIOIIHUXCS COLMAIBHOTO OOCIY KUBAHUS HA JOMY MOJyyaTeNieil COLMaIbHbIX YCIYT,
- KOHCYJIbTHPOBAHHE 10 BOIIPOCAM COLIMAJIBHOTO XapaKTepa.
2.5. IlpuHUMIIBI COLMANBHOTO OOCITYKVBAHUS HA IOMY
- aJIpECHOCTb;
- paBHBI, CBOOOAHBINH HOCTYN TIpaskiaH K COLMANbHOMY OOCIY’KHBAHUIO BHE 3aBHCHMOCTH OT UX IIOJA,



pacel, BO3pacTa, HallMOHAIbHOCTH, A3bIKA, NMPOHCXOXKICHUS, MECTA XXUTEJIbCTBA, OTHOIICHHS K PENTUTHH,
yOesxaeHuit 1 NPUHAIIEKHOCTH K OOIECTBEHHBIM OObEIMHEHHSIM,;

- IOOpPOBOJILHOCTB;

- COXpaHeHue NpeObIBaHus IPaXXJaHHHA B MPUBBIYHOM OJIArOMPUATHOHN cpeae;

- KOHQUACHIUATBLHOCTb.

3. Buapl yeayr, npeaocTaBsieMbIX OTACJICHHEM COHAJIBHOIO 00CIy:KMBAHHUA HA 0MY.

3.1. CoumanbHoe OOCIyKHBaHHE MOXKET OCYIIECTBIISITHCS PAa30BO, BPEMEHHO (IO 6 MeCSUEB) MM
HOCTOSTHHO.

3.2. CoumanbHoe 06CiykKHBaHHE TNOJNy4aTeNled COLMANBHBIX YCIYyTI OCYIUECTBIISIETCS C Y4E€TOM HMX
UHUBUAYaJbHBIX TOTpeOHOCTEHf M CHOPMHUPOBAHHBIX HAa OCHOBE JTHX TMOTPEOHOCTEH MepeyHeit
COLMANbHBIX YCNYT, YKa3aHHBIX B HMHIAMBUAYAJIbHOHW IPOrpaMMe MpPENOCTABJIEHUS COLMAJbHBIX YCIyr
(manee- UIIICY) u B noroBopax o MpeaoCTaBIEHHH COIMAIBHBIX YCIYT.

3.3. ITonyuyaTensM COLMAbHBIX YCIYT NPEAOCTaBISIIOTCS COLMAIBHBIE YCIyTH B COOTBETCTBUH C Ilepeunem
COLIHANIbHBIX YCIYT, MPENOCTaBISEMbIX MOCTABIIMKAMH COLHAIBHBIX yciayr B CBepmioBCKOi 00JacTy,
yctaHoBJieHHBIM  cT. 17 3akoHa Csepmiosckoii obmactu ot 03.12.2014 r Ne 108-03 «O couupanbHOM
obcny>xuBanuu rpaxkaaH B CBepaIOBCKOH 0OmacTiy.

Bunap! counanbHbIX yCuyT:

3.3.1. coyHAILHO- OLITOBBIE YCJIYIH:

- IIOKyNKa W JOCTaBKa Ha JOM TMpPOAYKTOB THTaHUS B paiiOHe MPOXUBAHUS KJIHEHTA,
IPOMBILIEHHBIX TOBAPOB MEPBOH HEOOXOMUMOCTH, CPEJCTB CAHUTAPUH U TUTHUEHDI, CPENCTB yXO/a, KHHUT,
raser, )KypHaJIOB,

- IOMOIb B PUTOTOBJICHUN ITUINY,

- IOMOLIb B IpreMe Uiy (KOpMJIeHHE);

- IOCTaBKa BOJbI Ha IOM B XKUJIbIX TOMELICHHUAX 0€3 EHTPAIIbHOTO BOMOCHAOKEHUS,

- JOCTaBKa TOILIMBA (APOBA, yrosib, TOpQsHble OPUKETHI), TOIMKA Meueil - AJsl MPOKHUBAIOIIUX B
JKUJTBIX TIOMEIIEHHSIX 0€3 LEHTPAIbHOTO OTOILIECHMS,

- IOKYIIKA 3a CUET MOJIy4aTelisi COLUANbHBIX YCIYT TOIUINBA,

- clada 3a cueT CPeACTB MOJydaTessl COLMANBHBIX YCIYT BelleHd B CTHPKY, XHMHYECKYHK UYHUCTKY,
PEMOHT 1 0OpaTHast UX JOCTAaBKA,

- OpraHM3aLys NOMOLIY B IPOBEACHUN PEMOHTA XXMJIBIX TIOMEIEHUIA;

- OTIIPABKa 3a CUET CPEACTB IOJIyUaTels COLUAIbHBIX YCIYT MOYTOBOH KOPPECTIOHAEHLINH,

- OIJIaTa 3a CYEeT MOJTy4aTeNss COLUUANBHBIX YCIYT JKUIHIIHO- KOMMYHAJIBHBIX YCIYT U YCIYT CBS3H,

- COAEWCTBUE B OpPraHU3aLUM IPEAOCTABIEHUS YCIyT MPENNPHATUSIMH TOPTOBJIH, KOMMYHAJIbHO-
ObITOBOTrO 00CITY )KUBAHUSA, CBS3U M APYTUMU NPEIIPUSTHAMH, OKa3bIBAIOLIMMH YCJIYTH HACEIEHHIO,

- yOOpKa KHUJIbIX TIOMEIIEHHIA,

- COTIPOBOXKICHHUE B MEULIMHCKHE OPTaHU3aLIIY,

- COIIPOBOX/EHNE B OaHIO IpaskaaH, MIPOXKUBAIOLINX B HEOJIAr0yCTPOSHHOM CEKTOPE;

- TPEeAoCTaBJICHHE TUTMEHUYECKHUX YCJIyTr JIMIAaM, HE CIHOCOOHBIM IO COCTOSIHHUIO 3/10POBBS
CaMOCTOSITEJIbHO OCYIIECTBIISATE 38 COOOH yXOx;

- IOMOIIb B HAMMUCAHUY, OQOPMIIEHHH U IIPOUTEHHUH IHUCEM M PA3JIHYHBIX TOKYMEHTOB;

- COACWUCTBHE B OpPraHU3aLMU NPEAOCTABIEHHS YCIYT MPENNPHATHSMH TOPTOBIH, KOMMYHAJIbHO-
ObITOBOrO OOCIY’>KHBAHUS, CBSI3U U APYTUMU NPEANPHUITUSME, OKa3bIBAIOIIMMH HACEJICHUIO YCIyTH, a
TaKKe MH(POPMAIIOHHBIX YCIyT.

3.3.2. CounaabHO-MeAULIMHCKHE YCJIYTH:

- COmeiiCcTBME B OKa3aHWU OECIUIaTHON MEOMLMHCKOH MNOMOINM B OObEMe, OMpenessieMOM B
COOTBETCTBUH 3aKOHOZATENLCTBOM Poccutickoii @eneparun u 3akoHoAaTeaIbCTBOM CBEpATIOBCKOH 00NacTH;

- IPOBEICHNE O3[JOPOBUTENBHBIX MEPOTIPUSITUL;

- cucrteMatuieckoe HaOMIONEHHE 3a MOJy4YaTeIsIMU COL. YCIyT Ui BBIABJICHHS OTKJIOHEHHH B
COCTOSIHUU X 310POBbS;

- IPOBENEHUE 3aHATUHN 0 aAanTUBHON (PU3UIECKOH KYJIBTYPE,

- BBITIOJIHEHHUE NIPOLIEAY P, CBSI3aHHBIX C COXPAHEHHEM 3/I0POBBS IOJTydaTeNlell COLIMAIbHBIX YCIIYT;



- COOeHCTBME B TOCHUTAIM3ALMU TOJNydYaTeNeil COLMaIbHBIX YCIyr, a TakXke CONENHCTBHE B MX
HAMpaBJIEHUH [0 METUIIMHCKUM TTOKA3aHUSAM Ha CAHATOPHO- KyPOPTHOE JIEYCHHE,

- COOeHCTBHE B TMOJYYEHUH CTOMATOJOTHUYECKOW, 3yOOINMpPOTE3HOH M MPOTE3HO-OPTONEOUUYECKON
MOMOII[H, 38 UCKJIFOUEHHEM MTPOTE30B U3 APATOLIEHHBIX METAJUIOB U JIP. JOPOTOCTOSIINX MaTEPUAIOB,;

- KOHCYJIbTUPOBAHUE IO COLUUAJIIbHO- MEAUITUHCKUM BOIIPOCAM,

- IPOBeZIEHNE 3aHSITHI, O0yYaroIIeMy 310pOBOMY 00pa3y JKU3HH,

- COMENCTBHE B MOJIyHYEHUH TOJIHCA 00513aTEIbHOTO MEITUIITHCKOT'O CTPaXOBaHUS,

- cofeiicTBHE B MPOBEACHHM PeaOMIMTALIMOHHBIX MEPONPUATHN METULMHCKOTO U COLMATIBHOTO
XapakTepa, B TOM YKCJIE ISl MHBAJIUIOB HA OCHOBAHWU WHAWBHAYAJBHBIX IPOTrpaMMaM peaduInTaumy;

- conmeiicTBre B 00ECTIEYCHNH TEXHUUECKUMU CPENCTBAMHU YXOa U peabrIuTaluy,

- comnMajbHas yCAyra MO BPEMEHHOMY  OOECHEeUeHHIO TEXHUYECKMMU CpENCTBAaMHU YXOJa,
peaduuTalny U aianTaluy,

- conmajbHas yciyra rmo odecneueHnio OTAeIbHbIX KaTeropuii rpaxaan IIOH;

- coxeiicTBHe B OOECIEUEHHMH IO peLenTaM Bpaueil JIeKapCTBEHHBIMU CPEACTBAMH U H3IEIUSMU
MEIUIMHCKOIO Ha3HAUEHUS,

- COnmeHCTBIE B MPOBENEHUN MEINKO-COLUAIBbHON SKCTIIEPTH3EI,

- OpraHM3aLys IPOXOKACHUS AUCTIAHCEPU3ALNH.

3.3.3. CouuaabHO-NICUX0JIOTHYECKHE YCJIYTH:

- COLMAJILHO- TICUXOJIOTHYeCKOe KOHCYJIbTHPOBAHUE, B TOM HUCJIE IO BOIPOCAM BHYTPUCEMEMHBIX
OTHOLIECHUM;

- TICUXOJIOTHYeCcKasl MOMOLIb U MOAAEPAKKA, B TOM YHCIE IPakdaHaM, OCYLIECTBIAIOLIMM yXOH Ha
IOMY 32 TSKEJIO0O0IbHBIMU MOy YaTeISIMA COLMAJIBHBIX YCIIYT;

- UHAWBUIYAJIBHOE COLMAIBHO- IICUXOJIOTMYECKOE KOHCYJIBTHPOBAHUE,

- COLIMAJIbHO- IICUXOJIOTUIECKOE KOHCYJIBTHPOBAHUE B TPYTIME;

- OKa3aHWe WHAMBHIYaJbHOH NCHXOJOTHYECKOW MOMOLIM, B TOM uucie Oecenpl, oOLIeHue,
BBICIyIIMBAaHUE, TOAOaApUBAaHNE, MOTHUBALMS K aKTMBHOCTH, MCHXOJIOTHYECKAs! MOAMEPIKKA JKU3HEHHOTO
TOHYyCAa KJINEHTOB,;

- OKa3aHue MCUXOJIOTHYECKOI MoMomHu B IpyIne, B ToM ducie Oecenpl, oOLIeHHe, BBICTYLIUBAHHE,
nopbanpuBaHie, MOTUBALMSA K aKTUBHOCTH, TICUXOJIOTHYECKAst OAIEPKKA KU3HEHHOTO TOHYCa KJIMEHTOB;

-COLIAJIbHO- TICUXOJIOTUYECKUI MaTPOHAXK.

3.3.4. CouuanbHO-eAATOrHYEeCKHe YCIYIH:

- opraHm3anus 1ocyra (oceleHne TeaTPoB, BHICTABOK M IPYTUX KYJIBTYPHBIX MEPOTIPUATHI)

- ofydyeHre pPOACTBEHHUKOB HaBbIkaM oOOLIEro yxoma 3a TSKeIOOONbHBIMH TMOJy4YaTeNsIMH
COLIMANIbHBIX YCIYT;

- (popmupoBaHue y moTydaTeNeil COMaNbHBIX YCIYT MO3UTHBHBIX HHTEPECOB (B TOM 4YHUCIE B chepe
70CyTa).

3.3.5. CouuanbHO- TPyAOBBIE YCJAYIH:

- IIPOBEZIEHNE MEPOIIPUATHII 110 UCIIOIB30BAHUIO TPYAOBBIX BO3MOKHOCTEH U OOYYEHUIO AOCTYMHBIM
npodeCCHOHATBLHBIM HaBBIKaM,

- OpraHH3auys MOMOIIY B MOJy4YeHHH 00pa3oBaHus U (WiK) KBaJu(UKALMKU HHBATUAAMH (IE€THMH-
WUHBAJINAMU) B COOTBETCTBUH C HX CIIOCOOHOCTSIMH.

3.3.6. CouuanbHO-NIpaBOBbIE YCJIYIH:

- OKa3aHHE NOMOINY B O(QOPMJICHMH M BOCCTAHOBJICHHMH JOKYMEHTOB MOJydYaTele COMUAbHBIX
yCIyr,

- OKa3aHHe MOMOIIHU B IIOJIY4YEHUN FOPUAHYECKUX YCIIYT;

- COIEHCTBUE B OCYIIECTBICHHWU MO OTHOWIEHHIO K TpaXkgaHaM Mep COLMAIBLHOW MHOIACPIKKH,
YCTaHOBJIEHHBIX 3aKOHOaTeNbcTBOM P® 1 CrepmiioBckoii obnacTw;

- OKa3aHue NOMOIIU B IEHCHOHHOM 00eCnieueHUH U MPEAOCTABIIEHUH JPYTHX CONMAIBbHBIX BBIILIAT,

- KOHCYJIbTUPOBAHHE 10 BONIPOCAM, CBSI3aHHBIM C [TPaBOM I'pa’KAaH HA COLMAIbHOE 00CITyKUBaHUE B
rOCyapCTBEHHON U HEroCyapCTBEHHOMN CHCTEMaX COLMANBHBIX CNYKO U 3aIUTy CBOMX MHTEPECOB;

- comelicTere B 0QOPMIICHUN PETUCTPALIUH IO MECTY MpeObIBaHuUS,

- obpameHne B MHTepecax KjueHTa JMOO CONPOBOXKIECHHE KIMEHTA B YIPABJIEHHE COLMAJILHOM
HIOJIUTHKY, MHOTOQYHKIMOHANBHBINA LIEHTP MPEIOCTABIEHHS T'OCY JAPCTBEHHBIX U MY HULIMITAJIBHBIX YCIYT;



- YCJIyTH 1O 3aIUTe NPaB U 3aKOHHBIX HHTEPECOB MOJTyyaTeIeld COLMAIbHBIX YCIYT.
3.3.7. ¥Ycayru, okazpiBaeMble B IEJSIX MOBbIIIEHHS KOMMYHHKATHBHOIO MOTEHIHAJIA MOJyYaTeiei
COLMAJIBHBIX YCJIYT, HMEIOLIUX OrPAHHYCHHS KU3HEIeATeIbHOCTH:
- o0yueHne NHBAIUAOB (HeTeli- HHBAH/OB) MOJB30BAHHUIO CPEACTBAMHU YXOAA M TEXHHYECKHMH CPEACTBAMU
peabunuTanuy,
- IPOBENICHNE COLIUANIbHO- PeadIINTAIOHHBIX MEPONIPUSITUI B cepe COMANBHOrO 00CIy KUBaHHA,
- o0yueHue HaBbIKaM CaMOOOCITy KIBAHUS, MIOBEAEHHs B ObITY U OOIIECTBEHHBIX MECTAX;
- OKa3aHHe MOMOIIY B O0y4YeHUH HABbIKAM KOMITbIOTEPHOI rPaMOTHOCTH.
3.3.8. CpouHble couHaJbHbIE YCJIYTH B COOTBETCTBHH C MPHUKA30M MUHUCTEPCTBA COLUANIBHON MOJIUTUKU
Csepnnosckoii obmactu or 11.08.2015 r Ne 482 «O0 yTBep:kIAeHHH CTaHIAPTOB COLMAJIBHBIX YCIYT B
HOBOH penakuumy (C UBMEHEHHUSIMH).

3.4. Teppuropus, obciyxkuBaeMas cOLMalbHbIMU paboTHukamu OrtneneHusi, GOPMHUPYETCS C Y4ETOM
KOMITaKTHOCTU IIPOXKUBAHMS IOJydaTeNeil COUUAIbHBIX YCIyT, CTEMEHH U XapaKTepa WX Hy>KOaeMOCTH B
NOMOIIHY, TPAHCIOPTHBIX CBsI3€H, HANMYUS NPEONPHUITUH TOProOBiIH, OOLIECTBEHHOIO MUTAaHHUA U OBITOBOTO
00CITy )KUBaHUSI.

3.5. Comepxanue, 00beM, U MEPUOJUYHOCTb YCIYT YCTAHOBJEHBI MPHKA30M MUHHCTEPCTBA COLIMAIbHOM
nonutuku Cepaiosckoii obmactu ot 11.08.2015 r Ne 482 «OO6 yTBep>KAEHUU CTAHAAPTOB COLMAJIBHBIX
yCIIyT B HOBOM penakium» (C H3MECHEHHSIMH ).

3.6. Ilo xenaHuio nojydareneil COLMANbHBIX YCIYT, BBIPAXKEHHOMY B MHCbMEHHON WM 3JIEKTPOHHOM
dopme, UM MOTYT OBbITh IPEIOCTABIICHBI JOMOJHUTENbHbIE COLIMAIbHBIE YCIYTH 32 IJIATY.

IlepeyeHp OOMOMHUTENBHBIX COLMANBHBIX YCIyr 3a IUaTy (OPMHPYETCS C€ Y4eTOM CIpoca
norpedureneil Ha yCiIyrd, a TakXKe B 3aBHCUMOCTH OT HMMEIOLIEHCS MaTepuajbHON Oasbl, YHCIEHHOTO
cocraBa u kBajnudpukauuu nepconana AHO.

IlepeueHb NOMONHUTENBHBIX COLUANBHBIX YCJIYT MOJyYaTeNsiM COLMAJbHBIX YCIYT YTBEP)KAAETCS
npukazom aupextopa AHO.

3.7. Ilocemmenre mojy4areieil COLUUAJIBHBIX YCIYT COLMAIbHBIMU paboTHUKaMU OTAENEHUS AJd OKa3aHUs
COLIMAJIbHBIX YCIYT OCYIIECTBIIIETCS B COOTBETCTBHHM C YTBEPIKICHHbIMH rpadukaMu He MeHee 2 pa3 B
HEZIEJII0 C YYETOM CTEIEeHU U XapaKTepa HyKAaeMOCTH.

CoumanpHblii pabOTHUK mnpuoOpeTaeT NPOAYKTHI MUTAHHUS W TPEAMETHI MEPBO HEOOXOMMMOCTH, HA
NEHEXKHbIE CPEACTBA, IPEAOCTABICHHBIC KIIMEHTOM, B OJMKaiIneii OT MeCTa JKUTEJIbCTBA KJIIMEHTa TOPTOBOI
TOYKE.

3.8. Pesynbrar nocemieHus U GakT OKa3aHUs COIUAIBLHOM YCIyTH PUKCHPYETCS COLUATBHBIM PAOOTHUKOM B
JKypHaJie ydeTa OKa3aHHBIX COLMAJbHBIX YCIYT U B TETPAAH IMOCEHICHUH C YKa3aHHMEM HaWMEHOBAaHUS
YCAyTH, AaThl €€ OKa3aHUs U 3aBEPsETCA TMOAIMCHIO MOJIydaTelisi COLHUAIbHON YCIYTH M COLUAJIBLHOIO
paboTHHKA.

JKypHan ydera OKa3aHHBIX COLMAJBHBIX YCIYT JOJDKEH XPAHHUTHCS Y COLMAJBHOrO paboOTHHKA, TETpaab
MOCEIICHHUH TOJDKHA XPAHUTBCS Y MOJy4YaTeNsl COLMANIbHBIX YCIYT.

3.9. AHO BmpaBe NpOU3BOAWTb, B Ciy4ae HEOOXOMMMOCTH, 3aME€Hy  COLHAJIbHOro pabOTHHKA,
OKa3bIBAIOIIETO COLMAJIBHBIC YCIyT'H HOJYy4aTeIo.

4.CTPYKTYpa U HOPMATHB IITATHOH YHCJIEHHOCTH OT/EJIeHHS.

4.1. CTpykTypy U LITaTHyIO 4yucieHHOCTb OtneneHus yreepxnaer aupekrop AHO ucxonsd us ycioBuil u
ocobenHocreit nestenpHocT AHO.

4.2.Otnenenue COLMANbHOrO OOCHy)KMBaHUSI Ha JOMY BO3IJIABJSIET 3aBEOYIOIIUH, KOTOPbIi
HA3HAYAETCs HA JOJDKHOCTH U OCBOOOXKIAETCs OT Hee mpukasoM aupekropa AHO.

43. 3aBemyromuii ocymecTBisier olmee pykoBoacTBO pabotoii OTaeneHWs M MPOBOOUT PEryJIIPHbIN
KOHTPOJIb 32 CBOEBPEMEHHBIM M Ka4eCTBEHHBIM OKa3aHHEM COLMAJIbHBIX YCIYyT IpakaaHaM MOXKHIJIOTO
BO3pacTa ¥ HHBAJIMAAM, HAXOASLIMMCS HA COLIMATbHOM O0CITy KMBaHHH.

4.4. B coctaB OTaesneHus: BXOAAT CIEAYIOUINE TOKHOCTH:

- 3aBenyromuit OTnenenuem,

- COLMANTbHBIA PaOOTHHK.



4.5. O nponenanHol paboTe 3aBenyIOMN OTUUTHIBaeTCA repen aupexkropom AHO.
46. Kpyr mpaB u J[JOMKHOCTHBIX OOsi3aHHOCTEH 3aBenyromero OTOeNeHUEM ONPENENIOTCS B
TOOJDKHOCTHOM MHCTPYKLIMU.

47. OG6cmyxuBaHue Moyy4yarenell COLHAIbHBIX YCIYT OCYIUECTBJISETCS COLMAJIbHBIMHA PabOTHUKAMH,
cocrosimumu B mrate AHO, umeromumu cpennee mpodeccroHanbHoe o0pasoBaHie Jub0 cpenHee odree
oOpasoBaHue U mpodeccHoHaIbHYI0 TIOATOTOBKY (CTaXKHUPOBKY) Ha pabouem MecTe.

48. Jlunma, npuHMMaemMble Ha JODKHOCTh COLMAJbHBIX PAOOTHUKOB  OTHOEJIEHMs, IPOXOMST
NpeIBAPUTENbHBII MEAULMHCKUI OCMOTP ¢ OQOPMIICHMEM CAaHUTAPHON KHIDKKHM M JOMycka K pabore.
JanpHENRINUN NOPSIOK U MEPUOANYHOCTh MEAOCMOTPOB YCTAHABJIMBACTCS OPraHAMHU 3IPaBOOXPAHEHUS U
CAaHMUTAPHOTO HA30pa C Y4ETOM KOHKPETHOM SIINIEMHUOIOrNUeCKOH OOCTaHOBKH.

4.9. JIOJKHOCTb COLMaNbHOro pabOTHMKA BBOIOUTCS U3 pacueTa OOCIyKHMBaHHS ONHUM PaOOTHHKOM He
meHee 16, 5 denoeek. KonmnyecTBO mosyuaTenell COLMAIBHBIX YCIYT 3aBUCUT OT 00BbEMa BBITOJHSIEMbIX
YCIYT U COCTOSIHHUS 3[I0POBbsi 00CITYKUBAaEMBbIX.

4.10. CoumasnbpHbiM paOOTHUKAM BBITAIOTCS CIIyKEOHbBIE YIOCTOBEPEHHS.

4.11. Cnemmamuctel OTneneHus: MOBBINAIOT CBOK KBAIM(PUKAIMIO MO MpOrpaMMaM IOOTOJHHUTEIHLHOTO
npodeCCHOHATBHOTO  00pa30BaHUS WM UHBIMH CIOCOOAMH B COOTBETCTBHH C THOTPeOHOCTSIMH,
BO3HUKAIOIINMU B XO/1€ OKa3aHUsl COLMANIBHBIX YCIYT U B CBA3U C U3MEHEHUSIMH B 3aKOHOAATENbCTBE PD.

4.12. OtneneHue AOIKHO OBITH pPa3MEIlEHO B CHEIMAIBHO MPEAHA3HAYEHHOM 30aHHUM WM ITOMEIECHUH,
OOCTYIHOM [JIsi MajJOMOOWJIBHBIX TIpynn HacejeHus. Ilomemenne mOKHO OBITh 00eCIIeEYEeHO BCEMH
CpeACTBaMU KOMMYHaJIbHO- OBITOBOTO OOCIYKUBAHUS U OCHAIIEHO Tele(hOHHON CBSI3BIO.

4.13. B Otaenennn B cooTBeTCTBUH ¢ TpeboBaHmsmu neticrytoiiero B AHO Ilonoxenusi 06 obecrneueHuun
npaB MOJiydaTesisi COLUMANbHBIX YCIYr Ha KOHQUAECHLHANIbHOCT MPUHUMAKOTCS MEPBI MO HEOOIMYIEHHIO
pasrnamenus corpynaukamu AHO cBenenuii mTMUHOro xapakrepa (epCOHANBHBIX JAHHBIX) O MOJyYaTeNsIX
COLIMAJIbHBIX YCITYT.

4.14. CouumanpHble paOOTHUKY OOECIIEUHNBAIOTCS CIIELMATIbHON OeKA0M, 00YBbIO H HHBEHTAPEM.

4.15. Teppuropus, oOcnyxuBaemasi COLMAIBLHBIMU paboTHuKaMu Otaenenusi, GOPMHPYETCS C Y4YETOM
KOMITaKTHOCTU IPOXKUBAHUS MMOJIydaTeled COLMabHBIX YCIIYT, CTENEHH W XapaKTepa WX HYKAaeMOCTH B
MOMOLIY, TPAHCIIOPTHBIX CBSA3CH, HAJTMYUS MPEANPHUSITHI TOPTOBJIHM, OOIECTBEHHOTO MUTAHHUS U OBITOBOTO
o0CTy KUBaHUSI.

4.16. Tlocewmenue nojyyarenaeii COUMAIBHBIX YCIYT COLMUATbHBIMU paboTHHKaMu OTaeneHus AJisi OKa3aHUs
COLIMAJIbHBIX YCIYT OCYIIECTBJISIETCS B COOTBETCTBUU C YTBEPXKIEHHbIMH rpadukamu He MeHee 2 pa3 B
HEJIENIO C YYETOM CTEIeHHU U XapakTepa Hy KIaeMOCTH.

CoumanbHbiii pabOTHUK HpUOOpETaeT NPOAYKTHI IHUTAHUS U TPEAMETHI MEPBOM HEOOXOAMMOCTH, HA
JIEHEKHbIE CPENICTBA, IPEAOCTABICHHBIE KIIMEHTOM, B OJIMXKAMIIEH OT MeCTa JKUTEIhCTBA KJIIMEHTa TOPrOBOH
TOYKE.

4.17. PesynbraT nmoceueHust 1 (HakT OKa3aHUs COLHAIBHON YCIyTH (PUKCHPYETCs COIHAbHBIM PAOOTHHKOM
B JKypHAJle yueTa OKa3aHHBIX COLMAJIBHBIX YCIYT U B TETPAAM MOCEIIEHHH C YKa3aHHEM HauMEHOBaHUS
YCIyTH, JaThl €€ OKa3aHMWs WM 3aBEpsieTCS MOANMCHIO TMOJydaressi COIHAIbHONW YCIyrH W COLMAJbHOTO
paboTHHKA.

JKypHan ydera Oka3aHHBIX COLUANBHBIX YCIYyI JOJDKEH XPAaHUTBHCS Y COLMAJIBHOIO PabOTHHKA, TETPaib
MOCEINEHU T TOIKHA XPAHUTHCS y TIOJyYaTeNsi COLUANIbHBIX YCIIyT.

4.18 Ilonyyarenu counaabHbIX yeuyT uHGopmupyroTes AHO (nanee - mocTaBImHK COIHANBHBIX YCIYT) 00
UX MpaBax ¥ OOSBAHHOCTAX, O BHAAX COLMAIBHBIX YCIYr, CPOKax, MOpsSAKe W OO0 YCIOBHAX HX
NpefoCTaBIeH s, O Tapudax Ha 3TH YCIYTH U 00 UX CTOMMOCTH IS TIOJIy4YaTesiei COIMaIbHBIX YCIyT JTHOO
0 BO3MO>KHOCTH TMOJIy4aTh X OECIUIATHO a TaKXKe KOHTAKTHBIX PEKBH3HUTAaX, IO KOTOPHIM OHH MOTYT MOAATh
*aji00y Ha paboTy counanbHOro paboTHUKA.

5. IlopsiaoK U yCJI0BHS MPEAOCTABJICHUS COLHANBHOIO O0CIYKHBAHMS HA JOMY

5.1. TIlpaBom Ha couuanbHOe OOCIyXKHMBaHHE Ha JAOMY OOJaalOT TIpakAaHe IOXKWIOrO BO3pacTa
(keHUIMHBI cTapiue 55 yer, MyxuuHbl ctapiie 60 jerT) u WHBaIHAbI (B TOM YHCIE AETH-HHBAJIHIBI),



MPU3HAHHBIC HYXTAIOIUMHUCS B COL[HAJIbHOM OOCITY > KUBAHHH.

52. CommanpHOe OOCNyXKMBaHHE Ha AOMy mpenoctasisercs OtneneHueM B cooTBeTcTBUU ¢ lopsiakom
NPEIOCTABJICHUS] COLMANBHBIX YCIYyr B ()OpME COLMAIBHOTO OOCYy>KMBaHHMS Ha AOMY IOCTaBLIMKAMH
conManbHbIX ycayr B CBepmnoBckoil 00jacTu, yTBEpXKAEHHBIM MOCTaHOBJIeHHeM IIpaBuTenbcTBa
CBepanoBCcKoii 001acTH.

53. ConmanbHple yCIOyrd, 3a MCKJIIOYEHHEM CPOYHBIX COLMAJbHBIX YCIYT, NPEAOCTaBISIOTCS
MOJIy4aTEeNsIM COLUANBHBIX YCIYT B COOTBETCTBUH C HWHAMBHAYAJIbHOW MPOrpaMMOi MpenoCTaBJIeHHs
conuanbHbx ycnyr (manee — HUIIICY), cocraBisiemMoil B mopsiAke, yCTaHOBICHHOM llocTaHoBneHuem
IIpaBurenscrea CBEpMIIOBCKOI 00MAaCTH, U YCJIOBHSIMH JIOTOBOpPA O MPENOCTABIICHUN COLMANIBHBIX YCIYT,
3aKII0YAEMBIM MEXy TpakmaHaMH (HMX 3aKOHHBIMH TPEACTABUTENSIMH) M MOCTABIIMKAMH COLMAJIbHBIX
yCJIyT Ha OCHOBaHUU TpeOoBaHuii PenepanbHOro 3aKoHa (jajiee — TOroBop O NPEAOCTABICHHH COLIMAJIbHBIX
yCIyT).

54. IIpaBo BHeouepenHoro mpuemMa Ha obciyxuanue OToeleHHEM NPENOCTABISICTCS WHBAIUAAM U
ydacTHHKaM Benukoii OteuecTBeHHON BOIHBI.

5.5. Ilpun mpemocCTaBlIeHHH COLMAJBHBIX YCJIYT NOJDKHBI O0eCneuyrBaThbCsi O€30MacHOCTb IONydaTeneit
COL[MAJIBHBIX YCIIYT, CpeAbl UX OOUTaHUs], COOJIONAThCA BCE YCTAHOBJIEHHbIE HOPMBI U MPAaBHJIa HOXKAPHOH
0e30macHOCTH, MpenycMoTpeHHble PenepanbHbIM 3aKOHOM O MOXKapHOIT 0€30MacHOCTH, rOCyAapCTBEHHBIX
CaHUTAPHO-3MUAEMUOJIOTHUYECKHUX TMPABHUJI U HOPMATHUBOB, NMPHUHHMATHCS BCE HEOOXOOMMBIE MEPBI MO
npodunakTHke TpaBMAaTU3MA U MPENYNPEKISHHIO HECUACTHBIX CITy4Yaes.

5.6. OcHOBaHHEM O PACCMOTPEHHH BOMPOCAa O MPEOOCTABIEHHWH COLMAJBHOTO OOCHY>KMBAaHUS SIBISIETCS
nogaHHoe HernocpeacTBeHHO B AHO B MHCbMEHHOMN WUJIH 3JIEKTPOHHOH (hopMe 3asiBIIEHHE TpakaaHuHa (ero
3aKOHHOTO MPEICTaBUTENA) O MPENOCTABIEHUH COLIMAIBHOTO O0CITY KUBAaHHS.

5.7. Pemenue o npenocTaBlieHHH COLUANbHBIX YCIyT MpuHUMaeTcs nupektopoM AHO Ha ocHOBaHUU:

- 3asIBJICHUS IpakIaHUHA (€ro 3aKOHHOTO MPEeACTaBUTENS ) O (opMe, yTBEP>KOEHHOH mpuka3oM MUHTpyna
Poccun ot 28.03.2014 r Ne 1591 «O6 ytBep:kneHnu (Gopmbl 3asiBJIEeHHS O MPENOCTABICHUN COLMAbHBIX
yCIym,

- IOKYMEHTa, YAOCTOBEPSIOLIEr0 JJUIHOCTD MOMyHaTe sl COUMANBHBIX YCIYT,

- JOKYMEHTa, MOATBEPXKAAOIIEro IMOJHOMOUYHUS 3aKOHHOTO mnpencrasurenst (mpu oOpameHnn 3a
MOJIy Y€HUEM COLIMAIIBHBIX YCIIYT 3aKOHHOTO MPEACTABUTEIS MOJyHaTeNsi COLMAIBHBIX YCIYT),

- UITTICY;

- JOKYMEHTa, MOATBEP)KOAIOINEr0 MECTO KUTENbCTBA M (WiIM) MpeObIBaHUS, (PaKTHUECKOTO IMOJydaTess
COLMAJIBHBIX YCIIYT;

- CIPaBOK O PEruCTpali IO MECTy JKUTENbCTBA W COCTaBE CeMbU (NMPU €€ HAJIUYHM) IOJy4YaTelis
COLMANBHBIX YCIYT, AOXOAAaX IOJNy4daTelsl COLHAIbHBIX YCJIYT M WICHOB €ro ceMbd (MPH HAJU4YUHN) U
NpUHAANIeKameM eMy (MM) HMMYLIECTBE Ha TNpaBeé COOCTBEHHOCTH, HEOOXOOUMBIX Ui ONpEAeeHUS
CpPEeOHEOYLIEBOrO OOXOH4a Ui TPENOCTABICHHS COLMAIBHBIX YCIyr O€CIUTATHO MM Ha YCIOBHSX
YaCTUYHON OIJIATHL

5.8. 3aBenyromuii OToeneHueM 3HAKOMUT TPaKAaHWHA, TPUHIMAEMOrO Ha COLMANIbHOE OOCITyKUBaHUE C
TIOPSIAKOM U YCJIOBHSIMU colpanbHOro obdciyxusanusa B AHO, npaBamu 1 00sS3aHHOCTSIMH TOJIydaTeNei
COLMANIbHBIX yCiyr. 3aBeayromuii OTaereHreM COINIacoBbIBAET C TIPaXIaHUHOM, NPUHUMAEMbIM Ha
counanbHoe obciykuBaHue, rpadUK ero MocemeHnst Ha JOMy COLIHAIbHBIM PaOOTHUKOM.

5.9. CouuanbHble yCIyrd MPENOCTABJISIFOTCS IMONydaTeII0 COLMAJIbHBIX YCIYyT HA OCHOBAHHH JTOTOBOpA O
MIPENOCTABIEHUN COIMANBbHBIX YCIyr, 3akimouaemoro mexay AHO u rpakmaHuHOM (ero 3aKOHHBIM
IpeACTaBUTENEM) B TeueHue CyToK ¢ aatel moctymieans B AHO UIITIICY u noKyMeHTOB, yKa3aHHBIX B II.
5.7. Hactosawero IlonoxeHus.

5.10. Tlpu 3akirO4YeHUH [OOTOBOpPa IIOJYHATENM COLHUAIBHBIX YCIYr (WX 3aKOHHbIE MPEICTaBUTEINN)
JOJDKHBI OBITh O3HAKOMJIEHBI ¢ YCJIOBUSMHU MPEAOCTABICHHS COLMAIBHBIX YCIIYT, MPABUIaMU BHYTPEHHETO
pacropsiika IJIsl mojiyyaTesieil COLMaIbHBIX YCIYT, MOJYYUTh HHPOPMALIHIO O CBOUX IpaBax, 00SI3aHHOCTSIX,
BUAX COLMAJBHBIX YCIIYT, KOTOPBIE OYOyT MM IPEAOCTABIEHBI, CPOKAX, MOPSOKE UX MPEIOCTABICHUS, O
tapudax Ha 3TH yCAYrd U 00 MX CTOMMOCTH Ul NOJyYaTels COLUANBHBIX YCIYr JHOO O BO3MOKHOCTH
NOJTy4aTh UX OECIIATHO, a TaK)Ke O IOCTABINHUKAX COL[HAIBHBIX YCIIyT.



5.11. ConmanbHble YCIyTH NPENOCTABIAIOTCS OeCIIaTHO MO0 3a IJIATy MM YaCTUYIHYIO TIATY.
5.12. Pemenue 00 yCIOBHUSIX OKa3aHHs COLHMAIbHBIX YCIyr OecriaTHO, JHOO 3a TUIAaTy WM YaCTUYHYIO
miaty npuHuMaercss AHO Ha oCHOBaHUU NPEAOCTAaBJSIEMBIX IOJIyHaTeNIeM COLUAJbHBIX YCIYyT MU €ro
3aKOHHBIM MPEACTaBUTENEM AOKYMEHTOB, MPENYCMOTPEHHBIX NMyHKTOM 5.7. Hacrosimero llomoxeHus, ¢
Y4ETOM CPEIHENYILIEBOro AOXOAa IMOJIy4aTeNss COLUANBHBIX YCIYT, BEIUYNHBI TPOKUTOYHOIO MUHUMYMA,
ycTaHOBJIeHHOro B CBepoBckoii 0bacTy, a Takxke Tapu(oB Ha COLUATBLHBIE YCIYTH.
5.13. Pacuer cpemHenymieBOro J0XOoAa B OTHOIIEHUM IOJIYYaTENIs] COLHAIBHBIX YCIYT, 3a UCKIOUYEHUEM
JUL, yKa3aHHbIX B IyHKTe 5.14. Hacrosimero IlomokeHus, HPOU3BOAMTCS Ha MAaTy OOpalleHus 3a
MIOJIyYEHUEM COLIMAIbHOW YCIYId M OCYILIECTBJISIETCS HAa OCHOBAaHUU TOKYMEHTOB, IPENyCMOTPEHHBIX
nyHkToM J.7. Hactosmero Ilonoxenus.
5.14. YcnoBus mpenocTaBiieHUs COIHUANbHBIX ycayr (OecIiaTHO, 3a IUIATy WJIH YaCTUYHYIO ILUIATy)
[IEPECMATPUBAIOTCA IOCTABIUMKOM COLUAJBHBIX YCIyr MPH U3MEHEHHHM CPEJHENYLIeBOro A0X0na
MOJTy4YaTeNel COLMANBHBIX YCIIyT, BEIUYMHBI MPOXKUTOYHOTO MUHUMYMA, YCTAHOBJIEHHOTO B CBEPIJIOBCKOM
00J1acTH 1O OCHOBHBIM COLIMAJIbHO-AEMOrpaduueckuM rpymnnam HaceleHus, u (i) pasmepa npeaeabHOM
BEJINYNHBI CPEAHEOYLIEBOrO JO0XOJa U1 INPEAOCTaBICHMS COLMANbHBIX YCIyr OecIiaTHO,
yCTaHaBJIMBaeMOro 3akOHOM CBepIOBCKO 00J1acTH €XKEeTOaHO.
5.15. CouuanbHble YCIYrd NPEAOCTABIAIOTCS OECIUIATHO CIEOYIOIIMM KAaTeropusM mojydareneit
COLIMAJIbHBIX YCIIYT:
- HecoBepieHHONETHUM NIETSM;
- Junam, NOCTpamaBIIUM B pe3yJbTaTe UPE3BbIUAMHBIX CUTYALMH, BOOPYKEHHBIX MEKHALMOHAIBHBIX
(MEXITHUYECKUX ) KOHQIIUKTOB;
- HNuBanuaam u yuactHukaM Benukoit OreuectBeHHoM BOMHEL 1941 - 1945 ronos;
- HuBamuaam 60eBbIX OeHCTBUIA;
- Jlunam, HarpaxneHHbIM 3HaKOM <« JKutento 6iokanHoro JIeHuHrpanay,
- JIunam, HarpaxaeHHBIM 3HaKoM «Kutento ocaxxaeHHoro CeBacTONoNsY,
- JIunam, paborasmiuM B nepuoa Benukoit OreuecTBeHHOH BOMHBI HA OOBEKTAX MPOTUBOBO3AY LIHOM
00OpPOHBI, Ha CTPOUTENLCTBE OOOPOHUTENBHBIX COOPYIKEHUH, BOEHHO- MOPCKUX 0a3, a3poApOMOB M JIPYTUX
BOGHHBIX OOBEKTOB B TpeneNiaX ThUIOBbIX TIPaHHL OEHCTBYIOMMX (PPOHTOB, OMNMEPAIMOHHBIX 30H
OeUCTBYIOIUX (HJIOTOB, HAa NPUPPOHTOBBIX YyHYACTKAX >KEJE€3HBIX H aBTOMOOWJIBHBIX JAOPOr, YJIEHAM
SKUMaxel CyIOB TPAHCMOPTHOTO (JioTa, HHTEPHUPOBAHHBIM B Hauaje Bennkoii OTeuecTBEeHHONH BOMHBI B
MOpTax APYTUX roCynapCTs,
- JIuuam, npopaboraBmmM B ThuUly B nepuon ¢ 22 uioHd 1941 roma mo 9 mas 1945 roma He MeHee
IIECTH MeCALEB, UCKJIIOYasi mepuoyl paboThl HA BpeMEHHO OKKymupoBaHHBIX Tepputopusix CCCP, nuiam
HarpaxaeHHeIM opaeHamu uian Mepamsimu CCCP 3a caMoOTBep)k€HHBIX TpyAa B mnepuox Bemmkoii
OTeuecTBEHHOI BOIHBI,
- BnosaMm (BroBLIaM) BOGHHOCIYKALUX, TOTHOLIMX B MEPUON BOMHBI ¢ OUHIISIHIHEIH;
- BnosaMm (BroBLIaM) BOEHHOCIY KAIIUX, mOruOwux B nepuon Benukoii OteyecTBeHHO BOMHBI 1941 -
1945 romnos,
- BnosaMm (BroBLIaM) BOGHHOCIY KALUX, TOTHOLIMX B MEPUON BOHBI ¢ AnoHuei,
- Bnosam (BnoBLAM) yMepIINX WHBAJHIOB U BeTepaHoB Benukoii OTeuecTBenHo#M BoiHbI 1941 - 1945
rofoB,
- BBIBIINM HECOBEPIICHHONIETHUM Y3HHUKAM KOHLUIarepeil, rerto M APYTrUX MeECT MPUHYIUTEILHOTO
COIEpIKaHMsA, CO3NAHHBIX (alIUCTAMH U UX COIO3HUKAMH B Tieproa BTopoii MHPOBO# BOMHBL.
- UjieHaM CeMbH IpaXkJaHWHA, MPUHUMArONIEero (MPUHUMABLLIErO) yyacTHe B CICUATbHOW BOCHHOMN
onepauuM Ha Teppuropusax VYkpaunsl, [oneuxoii Hapomuoii PecrnyGnuku, Jlyranckoii HaponHoi
PecnyOnuku, 3anopoxckoii obnactu u XepCOHCKOM 00acTH WK MPU3BAaHHOTO Ha BOEHHYIO CIykOy MO
mobumsanun B BoopysxeHHble Cuibl Poccutickoit @enepainu B cooTBercTBul ¢ Ykasom Ilpesunenrta PO
or 21.09.2022 r Ne 647 «O6 oObsiBieHHH YaCTHYHON MOOHIM3aLuud B P®», 10 OKOHYaHUS €ro
MOOMJIM3aLNH, YYaCTHA B CNELMAJbHOW BOEHHOM OMEpalliy WK MepUoaa JeYeHUs! B CBSI3U C TOJyYEeHHEM
paHeHus (yBeUbsl, TPAaBMbI, KOHTY3HH) B XO/i€ IPOBEAEHHs CIIELUAIbHON BOSHHOM OIEparivu.

— WHBIM KaTeropusM rpakAaH, eCly Ha AaTy OOpalleHusl CpemHeNyLIeBOH MOXOMA MOJy4aTesis
COLMAJIbHBIX YCIYT, PACCUMTAHHBIA B COOTBETCTBUM C HOPMAaTUBHBIMU IPaBOBBIMH akTaMu Poccuickoii



defiepaumn, HdKe MO0 paBeH MOYTOPHOW BEIMUMHE MPOXUTOYHOIO MUHUMYMa, YCTAaHOB/IEHHOMO B
CBep/10BCKOM 06/1aCTVU 151 OCHOBHbIX COLMaNIbHO-AeMOrpatmyecKnX rpynr HacesieHus.

5.16. Pa3vep exemecsa4HOM rviaTbl 3a MPeaocTaB/ieHne CouMasibHbIX YCIyr B (DOpMe COLMa/IbHOrO
00CNY>XMBaHUA Ha [OMY PacCUMTLIBAETCA Ha OCHOBE TapuU(oB Ha CouMasibHble YCNYrM, HO He MOXET
MpeBbILATb  NATLAECAT MPOLEHTOB pasHULbl MeXay BeMUMHOM CpefHeayLLeBOro foxofda rosyyaresns
coumasnibHOM yenyru v nNpeaenbHOM Be/IMUMHOM CpefHeyLIeBOro oxXoaa A4S NPesocTaBeHnsi CoLmasibHbIX
ycnyr 6ecnsiaTtHo, YCTaHOB/IEHHOM NMyHKTOM 4 cTaTtbh 21 3akoHa Ceepg/10BCKo obnactu ot 03.12.2014
Ne 108- 03.

5.17. Pa3vep eXeMecAYHOW MniiaTbl 3a MpeaocTaB/ieHne coupanbHbIX yenyr B AHO paccunTbIBaeTcA
NCXOLA M3 KOMMYECTBa (PAKTUYECKM OKasaHHbIX YCNYT U TapuioB Ha CoLMasibHbIe YCNYrn, YCTaHOB/EHHbIX
P3K CBep/a/10BCKOM 06nacTu.

Bugbl 1 00bemM (haKTUYeCKU MPefOCTaBfEHHbIX YCAYr MOATBEPXKAAETCA aKTOM, KOTOpbii
nognucbiBaeTca 06eMMn  cTtopoHamn-AHO 1 nonydartesieM  coumasibHbIX YCayr- Mo A0orosopy o
NpefocTaBeHUN COLMABHBIX YCYT.

5.18. OcHoBaHUAMM 4119 NPeKPaLLIEHMA NMPeA0CTaBNEHNSA COLMATbHBIX YCYT ABMIAHOTCA:

1) nCbMeHHOe 3asiBfieHVe MosyvaTens CcounasibHbIX YCIyr WM ero npeactaButenss 06 OTKase B
NpefoCTaBNeHN COLMANBHBIX YCYT;

2) OKOHYaHVe CpoKa MpPefoCTaB/eHVs CoUMasibHbIX YC/yr B COOTBETCTBUMM C A0OroBOpoM U (niu)
VHAVBUAYa/IbHOW MporpaMmoit;

3) Npu HapyLleHUN nosydaTesieM CoupasibHbIX YCNyr (ero 3akOHHbIM MPeLCTaBUTENEM) YC/IOBUN,
NpeayCcMOTPEHHbIX JOr0BOPOM;

4) cMepTb Mony4arens COUMaIbHbIX YCAYr WM NMKBUauma (NpekpalleHne [esTeslbHOCTM) MoCTaBLUMKa
coumanbHbIX YCNyT;

5) peLUeHVe cyaa 0 NPU3HaHUK MoyyaTesis CoumasibHbIX YCyTr YMepLUM U 6e3BECTHO OTCYTCTBYHOLLMM;
6) ocy>kaeHWe nosyyarenisi coynanibHbIX YCyr K 0TObIBaHMIO HakasaHUsi B BUAE JIMLLIEHUS CBOBOAbI;

7) BbISIBMIEHV Y MonydaTens coumasibHbIX YCIyr MeAUUMHCKUX MPOTUBOMOKAa3aHUA K coumanbHOMY
00CNYXXMBaHNIO  MPU  Ha/IMYMN  COOTBETCTBYHOLLIEr0  3aK/IOYEHUST  YMO/THOMOYEHHOW  MeAMLIMHCKOM
opraHusaLun.

5.19. PelieHre 0 npeKpalleHUM NpeaocTaBneHNs couuaibHbIX yenyr npuHumMaetca AHO B TeyeHune 1
paboyero AHA CO AHSA HACTYM/IEHNS] OCHOBAHWIA, YKa3aHHbIX B MyHKTe 5.18. HacTosLLero MonoxkeHus.

520. AHO wuHgopMupyeT nonydarens coumasnibHbIX YCayr (ero 3aKOHHOro NPeACTaBUTENS) O MPUHATOM
peLleHnn 0 MpPeKpaLLeHUN NPesocTaB/ieHNst coumaibHbIX YCIyr B TedeHMe 1 paboyero AHA CO AHSA ero
NPUHATUA B (DOPME 3/1IEKTPOHHOIO [OKYMEHT MO afpecy 3/1eKTPOHHOM MOYTbI, YKa3aHHOMY B 3asiB/IEHUN,
W B MUCbMEHHOM (hopMe Mo MOYTOBOMY aJpecy, YKazaHHOMY B 3asiB/IEHUN.

5.21. HapyweHuss nonyyatesieM CoupaibHbIX YCyr (ero 3akOHHbIM MPeAcTaBUTENeM)  YC/I0BUIA,
MPeLyCMOTPEHHbIX AOrOBOPOM, (PUKCUPYHOTCA MOCTaBLUMKOM COLMaIbHbIX YC/TyT COCTaB/IEHVEM aKTa.

5.22. [lononHuTeNbHbIe YCYr, He BXOAALUME B NMepeyeHb coumasibHbIX Yenyr, npesoctasnseMbix AHO,
OKa3bIBalOTCS Ha YC/I0BUSAX MOJSHOW Orn/iaTbl B COOTBETCTBMM C MOPSAKOM OMpedesieHns riatbl 3a yCiyrm
(paboTbl), He OTHOCALLMECS K OCHOBHbLIM BUAAM AEATESIbHOCTU YUPEXAEHUA COLMAIbHOMO 06CTy)KMBaHS,
npefocTas/sieMble PU3MYECKUM NNLAM, YCTaHOB/IEHHbIM NprKasom gupektopa AHO.

[ononHnTenbHble  YCIyr, OKasblBaeMble Ha YC/I0BMAX MO/IHOM orviatbl, MNPesocTaBNstoTCA Mo
COr/1IacoBaHUIO CTOPOH Y (DUKCUPYHOTCA B OrOBOPE, 3aKk/itovaemMom mexay AHO v rpakaaH1UHOM.
5.23. B cnyyae npefocTtaBneHUs couMasibHbIX YCyr Ha AOMy 3a Marty, orviata ycayr npov3BOAuTCA
noslyvaTesIiMM - CcoUMasibHbIX  YCYyr B Ha/IMYHOA  (hopme  coupasibHOMy paboTHUKY OTaeneHuss ¢
06s13aTe/IbHbIM 0hOPM/IEHMEM BCEX (IMHAHCOBBLIX AOKYMEHTOB (KBUTAHLM).

6. KomneTeHunn OTaeneHnsA

OTaeneHne NMeeT Npaso:
6.1.3anpalumBarb COOTBETCTBYIOLUME OpraHbl FOCYAapCTBEHHOM BacTh, a Takke OpraHbl MEeCTHOro
camoynpaB/ieHUst 1 MosydaTb OT YKasaHHbIX OpraHoB MH(hOpMauuio, HeobXoAMMYy [/ opraHuzaumm
coupasibHOro 06CTy>KNBaHNS.
6.2. OrTkasaTtb B MpefOCTaB/IEHNM COLMa/IbHOM YCYr MosyyaTesto CoumasibHbIX YCyr B Cyyae



HapyLLEHNS1 UM YC/IOBUIA [OroBopa 0 NPesocTaB/IeHUN CoLMasIbHbIX YCYr, 3aK/MFOHEHHOr0 C nosyyaTesnem
coumanbHbIX ycnyr (ero 3aKOHHbIM MpeacTaBUTENEM).
6.3. TMpeacTaBnsATb UHTEPeCbI Mosy4daTesieil CoupaibHbIX YCAYT B Pas/INYHbIX MHCTaHUMSX OT UMEHW U M0
nopy4eHunio pykosoactesa AHO.
6.4.3anpawmBatb Yy nony4vartesieid coumasibHbIX YCIyr WH(opMauuio U LOKYMEHTbI, Heobxoaumble 1S
opraHuzauum paboTbl MO PeLUEHNIO MX CouMa/IbHBIX NPO6/IEM M BOMPOCOB COLMA/IbHOMO 06C/YXXMBaHUS, B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickont defepauymn 1 CBepAI0BCKON 061acTu
6.5. MpvBrekaTb [ peasM3aumn  Uefeid CBOeM  [AeATeNlbHOCTU  MyHULMNaSbHbIE  YUPEXIEHS,
61aroTBOpUTE/IbHBLIE OpraHM3aLnn 1 ap.
6.6. BHocuTb pykoBoacTBy AHO  npeaioKeHMs Mo COBEPLUEHCTBOBaHMIO paboTbl OTAeNeHS.
6.7. PaspabatbiBaTb W BHEAPSATb B MPaKTMKYy HOBble TEXHOJIOMMN  COLMANbHOIO OBC/Ty)XMBaHUS C
MCMOJIb30BaHNEM OTeHeCTBEHHOMO U 3apy6eXXHOro orbITa.

OTaeneHvie He Bripase:
6.8. OrpaHn4uMBaTh npasa, cBOOOAbI N 3aKOHHbIE MHTEPECHI MosyyaTesieil coumasibHbIX YCIyr, B TOM YuC/e
MpY NCNOJb30BaHMM IEKAPCTBEHHbIX MPenaparos 4/19 MeAULIMHCKOI0 HasHaueHVs.
6.9. 3HaKOMUTb NosyyaTenei coumasibHbIX YCyr ¢ NpaBuIaMn OKasaHUst CoLMasibHbIX YCIyT.
6.10. B cnyyae Hemo6pPOCOBECTHOrO M HEHAWNEXKALLEro OKa3aHus CouuasibHbIX YCyr nony4areb
CoUMaIbHbIX YCYr MMEeT MpaB0 HanpaBuUTb CBOM MpeTeHsun B agpec AHO NMCbMEHHO Yepes
3aBefytoLLiero OTaeneHeM b0 UHbIMK crocobamm He No3gHee 3-X paboumx AHel Nocsie OKasaHusa yCyr
wn gatbl (MOMEHTA), KOrfa OHW COrslacHO 3aKasy A0/DKHbI ObITb OKasaHbl.

7. OcyLlecTBEHNE KOHTPO/IS 33 OKa3aHWEM COLMasIbHbIX YCyr

7.1. KOHTpO/b 3a [esTeNbHOCTHIO COLMasIbHbIX Pab0THUKOB M Ka4eCTBOM MPeoCTaB/IeHNss UMN
coupanbHbIX YCNYr NoAy4YaTesnto CoUMaibHbIX YCYr OCYLLECTBSETCA 3aBeaytoLumm OTaeNeHeEM:

B XOfe aHa/m3a MNPeM/IOKEHNA WM 3aMedaHWUiA nosydvatenied coumasibHbIX YCyr M0 KavecTBy
MpefoCTaBNsAeMbIX COLMasbHbIX YCYyr, CBOEBPEMEHHOCTM WX MPefocTaBfieHUst M APYruM  BOMpocam,
3a(DMKCUPOBaHHbBIX  MOlyvaTesieM  CouMasibHbIX — yCnyr B JKypHasie OT3bIBOB M MNPes/IoKeHWUI,
MpeAoCcTaB/IEHHOro crieumanmcTamm OTaeneHNs Mo NepBoMy TPeO0BaHWID;

B X0Ze ONpOoCOB Moslyyatesiell CoumanibHbIX YCyr, NPOBOAVIMbIX EXXeKBAPTa/IbHO;

B XO4e MOCELEHNA ronyyaTens coumasibHbIX yCayr 3asegytolmm  OTAeneHneM, KOTopble
OCYLLECTBNAIOTCA He pexe 1 pasa B 6 MecsueB, C OTMETKOM B >XKypHasie MOCELLEHUIA Mosy4daTenei
coumanbHbIX YCNyr, MOA POCMMUCb MoAydaTens couyasibHbIX yeayr. [MepBasi nMpoBepka MPOV3BOAMTCA He
no3gHee 1 MecsLa CO [HA 3a4UC/IEHMS MOTyYaTens coumasibHbIX YCYr Ha coupasibHoe 06C/Ty»XmMBaHUe Ha

[oMy.

8. OTBETCTBEHHOCTb PaboTHMKOB OTAeNEHMS.

8.1. 3a HenCnonHeHVe WIN HeHaL/1eXKallee UCMOSIHEHE HOPM HaCTOALLEro MosiokeHnA paboTHUKN
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AeMCTBYHOLLIMM 3aKOHOAATEIbCTBOM.

8.2. 3aBegyroyii, coumasibHble paboTHUKN OTAeNeHUs] HeCyT OTBETCTBEHHOCTb 3a pasr/ialleHue
CBEEHUN 0 (pakTax, COObITUAX WM OBCTOATENIbCTBAX YaCTHOM >KU3HW K/IMEHTOB, PabOTHUKOB LIEHTPA,
MO3BONSAIOLLME MAEHTUPUUMPOBATL WX JIMYHOCTb (MEPCOHa/IbHbIE [aHHbIe), HeOpeXHOoe W XasiaTHoe
OTHOLLEHWE K K/IMeHTaM, HEYETKOE W HECBOEBPEMEHHOE BbIMO/THEHVE AO/HKHOCTHBIX 00A3aHHOCTEN



