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3AKOH
CBEPOJIOBCKOW OBNACTHU

OT 3 JEKABPS 2014 TOOA N 108-03

O COLMATIbHOM OBCNY)>XUBAHUM M'PAXXOAH B CBEPOJIOBCKON OBNACTU

(c nameHeHnsaMuM Ha 2 aBrycTta 2023 roga)

(B pen. 3akoHoB CBepanoBckow obnactm ot 27.05.2015 N 43-03, o1 12.10.2015 N 112-0O3, o1 21.12.2015 N 165-03, ot
11.02.2016 N 12-O3, o1 24.11.2016 N 116-O3, ot 13.04.2017 N 36-O3, o1 25.09.2017 N 95-0O3, ot 26.02.2018 N 24-O3, o1
28.05.2018 N 55-03, ot 24.09.2018 N 88-03, o1 03.07.2020 N 76-0O3, ot 29.07.2021 N 81-O3, o1 02.03.2022 N 14-O3, ot

03.11.2022 N 125-03, o1 27.02.2023 N 14-O3, ot 24.05.2023 N 47-03, o1 02.08.2023 N 83-03)

MpuHaT

3akoHogaTtenbHbiM CobpaHnem
CseppanoBckown obnactum

2 nekabps 2014 roga

MABA 1. OBLWMUE NONOXXEHUA

CTATbA 1. NIPEOMET PEINYNIMPOBAHUSA HACTOSLLEIO 3AKOHA

Hactoswum 3akoHOM perynupytoTcs OTHOLLEHWUS!, BO3HMKaloWwMe B cdepe coumanbHoOro obcrnyxumBaHus rpaxaaH B
CseppanoBckown obnacTu.

CTATbA 2. OCHOBHbIE NOHATUA, NPUMEHAEMbBIE B HACTOSLLEM 3AKOHE

B HacTosiLiem 3akoHe NpUMEHSAIOTCS CreayioLe OCHOBHbIE MOHATUSA:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - coumanbHoe obcnyxuBaHWe) - OeATenbHOCTb MO NpedoCTaBNeHuto
coumanbHbIX YCIyr rpaXgaHam;

2) coumanbHasi ycnyra - OelcTBue wWnv OeUCcTBUS B cdpepe coumanbHoro obenykvMBaHWUS MO OKa3aHUK MOCTOSIHHOW,
nepuoguyeckon, pasoBOM MOMOLM, B TOM YMCIEe CPOYHOW MOMOLLM, TPaXOaHUHy B LENsX YNyylleHusi YCroBWI ero
Xn3HeaenaTensHOCTU U (MNKn) pacLUMpeHUs ero BO3MOXHOCTEN caMOCTosTeNlbHO obecneyrBaTb CBOM OCHOBHbIE JKM3HEHHbIE
notpebHocTy;

3) nony4yarenb couuanbHbIX yCnyr - rpaxaaHuH, KOTOprVI Nnpn3HaH HyXxgakwwnmca B counaribHOM OGCJ‘Iy)KVIBaHVIVI n
KOTOPOMY npenoctaBnAaoTCA counarnbHada ycnyra nnn counarnbHble YCIyri;

4) nocTaBLWMK coumanbHbIX YCIyr - IOpUANYECKOe NINLO HE3ABUCUMMO OT €ro OpraHM3auMOHHO-NPaBOBON POPMbl U (M)
WHOVBWAYanbHbIN NpeanpUHMMAaTESb, OCYLLECTBISAOWMNE coLmanbHoe o6enyXuBaHue;
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5) npodunakTuka 00CTOATENLCTB, OOYCNOBMMBAIOLWNX HY>XOAEMOCTb B COLMaNbHOM OOCHYXWBaHUKW, - cuUcTemMa Mep,
HarnpaBsrieHHbIX Ha BbISIBNIEHWE U YCTPAHEHUE MPUYMH, MOCMYXUBLUMX OCHOBAHUEM YXYALUEHUS YCITOBUMN XU3HEOEeATENbHOCTU
rpaxkaaH, CHXXEHUS1 UX BO3MOXHOCTEW CaMOCTOATENBHO 06ecnevmBaTe CBOM OCHOBHBIE XU3HEHHbIE NOTPEBHOCTU.

(nogn. 5 BBeaeH 3akoHoMm Ceepanosckon obnactu ot 02.03.2022 N 14-03)

CTATbA 3. NPUHUUIMBI COUUATIBHOIO OBCNYXXUBAHUA

1. CoumanbHoe OﬁCJ’Iy)KVIBaHI/Ie B COOTBETCTBUN C cpe,u,epaanblm 3aKOHOM OCHOBbIBaeTCHd Ha CO6J'IIO,CI,9HI/II/I npae 4YenoBeka
N yBaXXeHnn OCTONHCTBA JIMYHOCTU, HOCUT ryMaHHbII‘/‘I XapakTtep n He aonyckaeTt YHMXXeHUA YeCTn U JOCTOUHCTBA YellioBeKa.

2. CoumanbHoe O6Cﬂy)KVIBaHVIe B COOTBETCTBUMN C qae,u,epaanblm 3aKOHOM OCYLLUECTBNAETCA TaKkKe Ha cnegyrowmx
npuHUMnax:

1) paBHbI, CBOOOAHbLIV AOCTYN rpaxaaH K counanbHOMY OB6CnyXMBaHWIO BHE 3aBUCMMOCTM OT MX MONa, packl, BO3pacTa,
HaLMOHANbHOCTU, A3blka, MPOUCXOXAEHWUS, MECTa XWUTENbCTBA, OTHOLUEHWUS K penuruu, yoexaeHun M npuHagnexHocTn K
obLWecTBEHHbIM 00beaUHEHUAM;

2) afpecHOCTb NPeaoCcTaBneHust coumanbHbIX YCIyT;

3) I'Ipl/l6]'II/I)KeHHOCTb NOCTaBLUMKOB cCouManbHbIX YyCnyr K MeCTy XWUTeNbCTBa nonyaneneVl counanbHbIX YCnyr,
OOCTaTO4YHOCTb KOoJiM4ecTBa NOCTaBLUMKOB cCOUuManbHbIX YyCnyr And obecneyeHus I'IOTpe6HOCTeI7I rpaxgaH B counalibHOM
060]'Iy)KVIBaHI/II/I, AOOCTaTO4YHOCTb d)I/IHaHCOBbIX, mMatepunarnbHO-TEXHUYECKUX, KagpoBbiX WU I/IH(*)OpMaLWIOHHbIX pecypcoB y
NOCTaBLUMKOB CcoUMaribHbIX YCIyr;

4) coxpaHeHue npebbiBaHNA rpakgaHuHa B NPUBbLIYHOM BnaronpuaTHOW cpeae;

5) no6poBONBLHOCTL;

6) kKOHNOEHUNANBHOCTD.

CTATbA 4. CUCTEMA COLUMUATIbHOIO OBCINY>XXUBAHUA B CBEPJIOBCKOW OBJIACTHU

Cuctema coumanbHoro obcnyxmnsaHus B CBepanoBckon obnactu BkNoYaeT B cebsi:

1) obnacTHOM WCNONHUTENbBHBIA OpraH rocyaapcTBeHHoW Bnactu CBeparioBCKOM o6nacTty, YMNONMHOMOYEHHbI Ha
OCYLLECTBIEHMNE NPEayCMOTPEHHBbIX HAaCTOAWUM 3akoHOM MOMHOMOYMIA B cdepe coumanbHOro obCrnyxuBaHusa (Oanee -
YMONMHOMOYEHHBIN  UCMOMHUTENbHbLIA OpraH rocyaapcTBeHHon BracTm CeepanoBckon obnactm B cdepe CcoumanbHOro
obcnyxnBaHns);

2) TeppuTOpUanbHble UCNOMHUTENbHbIE OpraHbl rOCyAapCTBEHHON BrnacTu CeeparoBckoin obnactv B cdepe coumanbHOro
obcnyXmMBaHus;

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/578132732

O coumnanbHoM obcnyxuBaHum rpaxkgaH B CBepanoBckon obnactu (¢ nsmeHeHnsimm Ha 2 asrycra 2023 roga) CtpaHunua 3
3akoH Ceepdmnosckol obriacmu om 03 Oekabpsi 2014 e. Ne 108-03

3) opraHu3aumM couManbHOro obcnyXmnBaHus, Haxogswmecs B BeaeHun CBepanoBckon obnactu (ganee - opraHusauum
couuanbHoro obcnyxmBaHusa CBepAanoBcKon obnactu);

4) HerocyaapCTtBeHHbIe (Kommepqecme n HeKommepquKme) opraHmn3auum couunanbHoro 06CJ'Iy)KVIBaHVIF|,
ocyLlecTBndawme CBOK OEeATENIbHOCTb HA TeppuTtopumn CBep,El,ﬂOBCKOﬁ 06ﬂaCTI/I, B TOM 4ucrie counanbHO OpUEeHTUpPOBaHHbIE
HEeKOMMepYeCKme opraHmnsaumn, npenocraBndrowine counarbHbie YCIyrn Ha Tepputopun CBep,D,J'IOBCKOVI 06ﬂaCTI/I;

5) nHouBMayanbHbIX NpeanpuHUMaTenen, ocyLLecTBRSIOWMX coumanbHoe obenyxmBaHme Ha Tepputopun CBepanoBCKom
obnacty;

6) opraHu3aumu, KOTopble HaxoasTCH B BEAEHWUU YMONTHOMOYEHHOMO UCMOMHMTENBbHOMO OpraHa rocy4apCTBEHHOW BnacTu
Ceepanosckoit obrnactv B cdpepe coumanbHoro oberyXmMBaHWA M KOTOPbIM B COOTBETCTBUM C (pefeparnbHbiM 3aKOHOM U
HacTosILLUMM 3aKOHOM NPefoCTaBeHbI NMOMHOMOUNST HA NPU3HAHWE FpaXaaH Hy>XAalWMMUCS B coumarnbHOM OBCnyXMBaHUK 1
COCTaBMeHNe MHAMBMAYaANbHON MporpamMmbl NPefoCTaBreHNst couManbHbIX YCRYr Ha TEPPUTOPUSIX OOHOTO MIN HECKOMbKUX
MyHMUMNanbHbIX 06pasoBaHWIA, pPacMoNOXeHHbIX Ha TeppuTopun CBepanoBcko obnactn (ganee - ynOrHOMOYEHHblEe
opraHusaumu).

(noan. 6 BBegeH 3akoHoMm CBepanoBckon obnacTtm o1 26.02.2018 N 24-03)

IMABA 2. MOJTHOMOYMA OPFTAHOB FOCYOAPCTBEHHOW BITACTU CBEPLOIOBCKOW OBNIACTU B C®EPE
COLMAINIBHOIO OBCITYXXUBAHUA

CTATbA 5. NONTHOMOYUNSA BbICLUMX OPFAHOB NrOCYOAPCTBEHHOW BITACTU CBEPAJIOBCKOW OBJIACTU
B C®EPE COLUUAINBHOIO OBCNY>XXUBAHUA

1. 3akoHopaTtensHoe CobpaHne CBepanoBckon obnacTu:

1) npyHUMaeT 3akoHbl CBepAnoBCcKo 06nacTu, perynmpytolime oTHOLEHMS! B cdhepe coumanbHOro o6enyXneaHus;

2) ocyLlecTBnsieT KOHTPONb 3a COGMOAEHWEM W UCMONHeHMeM 3akoHoB CBepAnoBckol 06MnacTi, perynupyowmx
OTHOLLEHMS B cdoepe coLmanbHOro 06CnyKuBaHus;

3) ocyuwecTBnsieT Apyrme nofiHomounsi B ccpepe coumanbHOoro o6cnykneaHms B COOTBETCTBUM C dpeaeparibHbIMU 3aKkoHaMu
1 3akoHamu CBepanoBckon obnacTu.

2. I'y6epHaTop CBepanoBckon obnacTu:

1) opraHu3yeT wucroriHeHne 3akoHoB CBepanoBCKOW o6nacti, pPerynupyrowmx OTHOLEHMS B cdpepe coumarnbHOro
obCnyXmMBaHus;

2) onpepensieT B OCHOBHbIX HamnpaBneHusix OIOMKETHOM M Haroroeol nonuTukn CBepanoBckoi obnactu npuopuTeThl
(hVHAHCMPOBaHNS MEPONPUSTUIA B chepe coLmanbHOro 0By KMBaHWS;
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(B pen. 3akoHa Ceepanosckon obnactu ot 25.09.2017 N 95-03)

3) obecneymBaet 3almMTy nNpas 1 cBobof YeroBeka v rpaxaaHuHa B cpepe coumanbHOro 06CnyXmBaHus;

4) ocyllecTeBnsieT ApyrMe MOMHOMOoYMst B cdpepe coumanbHoro oBCnyxuBaHUA B COOTBETCTBUMM C (heaepasibHbIMU
3aKoHaMK, MHLIMU HOPMaTKBHbLIMM NPaBOBLIMU akTamu Poccuiickoin denepaumm 1 3akoHammu CBepanoBcKoi obnacTu.

3. MpasutensctBo CBepanoBckon obnactu:

1) obecneumBaeT ncnonHeHne 3akoHOB CBepanoBCKOM 06nacTu, perynupyrowmx OTHOLWEHUA B cdepe coumanbHOro
obcnyxumBaHus;

2) onpeaensieT YnorHOMOYEHHLIN MCMONHUTENbHBLIA OpraH rocyaapcTBeHHOW Brnactu CBepanoBckon obrnactu B cdepe
coumanbsHOro obecnyxmBaHus, a Takke npy HeobxoaUMOCTH YNONHOMOYEHHbIE OpraHu3aLumy;

(B pea. 3akoHa CeepanoBckon obnactu ot 26.02.2018 N 24-03)

3) yTBEpPXOaeT NopAaoK NPU3HAHUA rpaKgaH Hy>XaarwmmMnca B counaribHOM O6CJ'Iy)KVIBaHVII/I;

4) yTBepxaaeT nopsifok NPedoCTaBreHWst coumarnbHbIX YCyr MocTaBliMKamMu coumanbHbiX ycrnyr B CBepparioBCKOR
obnacty;

5) ycTaHaBnMBaeT MNopsdoK YTBEPXKAEHUA TapuOB Ha coumarnbHble YCNyrM Ha OCHOBaHWKU MOAYLIEBbIX HOPMAaTVBOB
domHaHCcHpoBaHUA coumanbHbIX yenyr B CBepanoBckoi obnacty;

6) yTBepxxaaeT HopMaTuBbl 0GECneYeHnss MArkMM MHBEHTapeM W MIOLWaablo KUMbIX MOMELLEHWA Npu NpeaocTaBneHum
coumarnbHbIX YCINyr opraHu3auusiMin coumarnbHoro obcnyxusaHns CeepanoBckoi obnacTtu;

7) yTBEp>XOaeT HOPMbI MUTaHMSA B OpraHu3aumsix coumansHoro obecnyxusaHunss CeepanoBckorn obnacTy;

8) ycTtaHaBnuBaeT NopsiAoK peanvsauumn nporpamMmm B cdepe coumanbHOro 06CnyXMBaHUsi, B TOM YNCHE MHBECTULMOHHBIX
nporpamm;

9) yTBEepXKaaeT permoHasnbHble NporpaMmmMbl coumanbHoro obcnyxmsaHma Ceepanosckon obnacTy;

10) yTBepKOaeT pernameHT MeXBEAOMCTBEHHOIO B3aMMOAEWCTBUS OPraHoOB rocyAapCTBEHHOW Bnactu CBepanoBCKOM
obnacTu B cBA3U C peanusaumen nonHomo4umin CeepanoBckon obnacti B cdhepe coumansHoro o6cnyxmBaHus;

11) yTBepXxgaeT nopsiAoK MEXBEOOMCTBEHHONO B3aMMOAEWCTBMS OpraHoOB rocydapCTBeHHOW Briactu CBepanoBCKOM
obnactu npu NpegocTaBneHnMn coumarnbHbIX YCIyr U Npu CogencTBuM B NPEAOCTaBNEHUN MEAULMHCKOMN, NMCUXONTOrMYECKOMN,
negarornyeckon, pUaNYeckon, coumnanbHOM MNOMOLWM, He OTHOCAWENCcs K  couuanbHbiM — ycryram  (coumarnbHOM
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COMpPOBOXAEHNN) (aanee - coumanbHOe CONPOBOXAEHNE);

(nogn. 11 B pea. 3akoHa Ceepanosckon obnactu ot 11.02.2016 N 12-03)

12) yTBEpPXOaeT pa3dmMep nnartbl 3a npeaocTtaBlieHne counarnbHbIX YCIyr K NopAaoK ee B3AMMaHUA;

13) ocywecTBnseT Apyrve nonHoMmoumss B cdepe coumanbHoro obcnyxuBaHust B COOTBETCTBMM C dhegepanbHbIMU
3aKOHaMW, VHbIMW HOPMAaTUBHbLIMW NPaBOBbIMW akTamu Poccuiickon ®epepaumm, HacToswmmM 3aKOHOM, OPYrMMU 3akoHaMu
CeepanoBckor obnactm v HOpMaTMBHbIMM MpPaBOBbIMU akTamu CBepanoBckor obractu, npuHumaembiMu [y6epHaTopom
CeppanioBckown obnacTu.

CTATbA 6. MONHOMO4Y1A YINONMHOMOYEHHOIO UCMNONHUTENBHOIO OPFAHA rOCYOQAPCTBEHHOM
BINACTU CBEPAJTIOBCKOU OBJIACTU B COEPE COLIMATIBHOIO OBCNYXNBAHUA

YNONMHOMOYEHHBIN UCMONMHUTENbHbBIA OpraH rocydapcTBeHHOW BnacTtu CBepanoBckon obnactu B cdhepe coumanbHOro
06CnyXMBaHUs OCYLLECTBIISIET:

1) yTBEpPXOEHME HOMEHKNATYPbl OpraHM3aLmin coumanbHoro obenyxueaHusa B Ceepanosckon obnactu;

2) chopmmnpoBaHue N BeAeHUE peecTpa NOCTAaBLUMKOB COLMArbHbIX YCNYr U permctpa nosydvatenent coumanbHbIX YCryr B
CseppanoBckon obnactu;

3) obecneyeHne GecnnaTHOro AocTyna K MHGOpMauum O MOCTaBLUUKAX COUManbHbIX YCNyr, NpeaoCTaBnsieMblX UMK
coumanbHbIX yCnyrax, Buaax coumanbHbIX YCIyr, CpoKax, Nopsiake 1 yCrnoBusiX X NPeAoCTaBreHns, o Tapudax Ha 3Ty yCnyru,
B TOM 4uCrie 4epe3 CpeAcTBa MacCoBOW WMHpopmaumu, BKMOYaa pasMelleHne mHdopmauum Ha oduumnanbHbIX canTax B
WMHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT";

4) BegeHWe yy4eTa U 0TYETHOCTU B cdhepe coumarnbHoro obenyxkmeaHna B CBeparnoBckon obnacTu;

5) KoopAMHaLMi0 AesATeNbHOCTY MOCTaBLUMKOB COLMAbHbLIX YCyr, OGLIECTBEHHbLIX OpraHM3auuii U UHbIX OpraHu3auui,
OCYLLIeCTBSAOLWMX OeATENbHOCTL B cdhepe coumarnbHoro obcnyxmeaHns B CBeparnoBckoi o6nacTu;

6) paspaboTky 1 anpobaumio METOOANK N TEXHOSOMMIA B chepe coumnanbHOro 06CnyxXmBaHns;

7) pa3paboTKy 1 peanu3auunio permoHarnbHbIX NporpamMmm coumanbHoro obcnyxueaHma CeepanoBcKkon obnacTy;

7-1) opraHusaumto MeponpusaTUiA No NpodunakTke obCToATENLCTB, 0OYCMOBNUBAOLINX HYXXOAEMOCTb rpaxdaHuHa B
coumansHOM 06CnyXuBaHUK;

(noan. 7-1 BBeoeH 3akoHom Ceepanosckon obnactu ot 02.03.2022 N 14-03)
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8) paspaboTKy 1 peanusauunto MeponpuaThii No opMUPOBAHNIO U PA3BUTMIO PbiHKA COLMarbHbIX YCIyr, B TOM Ynicie no
pPasBUTUIO HEFOCYAAPCTBEHHBIX OpraHN3aumMii coLMarnbHOro 06CyXBaHUS;

9) cosgaHve YCrnoBWiA AONs OpraHM3auuM NPOBEeOEHUs HEe3aBUCKMMOW OLEHKM KadecTBa YCIOBWUWA OKasaHWst ycrnyr
OpraHv3aLusiMM coumanbHOro OBCNYKMBaHUS,, OCYLLECTBISIOWMMU CBOKO AesiTENbHOCTb Ha TeppuTopun CBepanoBCKon
obnacty;

(B pea. 3akoHa Ceepanosckon obnactm ot 26.02.2018 N 24-0O3)

10) yTBEpPKXOAEHME HOPMATMBOB LUTATHOM YNCNEHHOCTU OpraHn3aumi coumansHoro obcnyxxmeavms Ceepanosckon obnactu;

11) opraHusaunio  npodgeccmoHanbHOro oby4veHus, npodyeccMoHanbHoro obpasoBaHMss W OOMONTHUTENBLHOMO
npodeccuoHansHoro obpaszoBaHns paboTHMKOB NOCTABLLMKOB COLMaribHbIX YCIyT;

12) ppyrne nonHomouus B cdepe coumanbHOro obcrnyxuBaHus B COOTBETCTBUM C dpedepanbHbiMY 3aKOHaMU, UHbIMU
HOPMaTMBHbLIMW MpPaBOBbIMK akTamu Poccuiickon Pegepaumm, HacTosAWMM 3akOHOM, ApYrMMM 3akoHamyn CBeparoBCKON
obnactu M HopmaTMBHbIMK MpPaBOBbIMK akTamu CBepanoBckol obrnactu, npuHuMaembiMu y6epHaTtopom CBepanoBCKOn
obnactu u NpaBuTenbcTBom CBEpANOBCKON 0bnacTu.

CTATbA 7. NONHOMOYUA TEPPUTOPUATBbHbLIX NCNOJTHUTENIbHBIX OPFTAHOB rOCYOAPCTBEHHOW
BITACTU CBEPAJIOBCKOW OBJIACTU B C®EPE COLUAINIBHOIO OBCNY>XUBAHUA

TepputopurasnbHble WUCMONMHUTENbHbIE OpraHbl rocyAapcTBeHHOW BriacTu CBeparoBckon obrnacTu B cdepe coumanbHOro
06CNyXNBaHUS OCYLLECTBISIIOT:

1) Npu3HaHue rpaxgaH HyxaarwnMmnca B counarnbHOM O6Cﬂy)KI/IBaHI/II/I;

2) cocTaBneHve WHOUBUAOYanbHOW NporpamMmbl MNPedoCTaBliEHNst couManbHbIX YCnyr (ganee - uvHAMBMAyanbHas
nporpamma);

3) Opyrve nonHomounst B cdepe coumanbHOro OBCnyXMBaHUS B COOTBETCTBUM C bedepanbHbiMM 3aKoHaMW, WHbIMU
HOpMaTUBHbLIMW NPaBoOBbIMK akTamu Poccuiickon Pepepaumn, HacTosilMM 3akoHOM, APYrMMM 3akoHamu CBepanoBCKOM
obnactm M HopmaTMBHbIMW MpaBOBbIMK akTamu CBepanoBckon obnactu, npuHuMaembiMu y6epHaTtopom CBepanoBCKOn
obnactu u MNMpaeutensctBom CBepANoOBCKON obnacTu.

IMABA 3. OPFTAHU3ALUA NPEOOCTABNEHUA COUMANBHBLIX YCINYI B CBEPAJIOBCKOW OBJIACTU

CTATbA 8. OPFTAHU3ALIMU COLUMATIBHOIO OBCNY>XUBAHUA CBEPTIOBCKOW OBJIACTHU

1. OpraHusauumn coumanbHoro obcnyxmnBaHna CBepanoBCKOW 06racTM B COOTBETCTBUM C dhemeparnbHbiM 3aKOHOM
co3galTcs U OEWCTBYHOT C YYETOM METOOMYECKMX PEeKOMeHZauun no pacdeTy notpebHocTen cybbektoB Poccuiickon
denepauumn B pasBUTUM CETM OpraHU3aLMn CoLManbHOrO OOCMyXMBaHMS U B COOTBETCTBUMM C MpaBuIiamu OpraHm3auum

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/543543993

O coumnanbHoM obcnyxuBaHum rpaxkgaH B CBepanoBckon obnactu (¢ nsmeHeHnsimm Ha 2 asrycra 2023 roga) CtpaHnua 7
3akoH Ceepdmnosckol obriacmu om 03 Oekabpsi 2014 e. Ne 108-03

AesiTENbHOCTM OpraHM3aumii coumansHOro 06CnyKMBaHUS, X CTPYKTYPHbBIX NoApasaeneHui.

2. B opraHuzauusx coumansHoro obcnyxuaHusi CBeparioBCKOM 06nactM B COOTBETCTBMU C dpefeparnbHbiM 3aKOHOM
co3gjaloTca noneynTenbckue COBETbl, CTPYKTypa, NOpsaoK (hopMMpOBaHWS, CPOK MOMHOMOYMMK, KOMMETEHUMS M NOPSAOK
NMPUHATUS PELLIEHUA KOTOPbIX OMpeaensiTcs YyCTaBOM OpraHmM3auum couumansHoro obcnyxuBaHus CBepanoBckon obnactu B
COOTBETCTBUM C 3aKkoHodaTenbCTBoM Poccunckon degepaumm Ha OCHOBaHWW MPUMEPHOrO MOMOXKEHUS O MONEYUTENbCKOM
COBETE OpraHu3aumm coumnansHOro 00cnyXnBaHus, yTBEpXXAEHHOro B COOTBETCTBUM C dhefeparbHbiM 3aKOHOM.

3. OpraHusauun coumnanbHoro obcnyxusaHns CeepanoBckor obnact B COOTBETCTBMM C dedeparibHbIM 3aKOHOM
hopMUpYIOT 06LLEAOCTYMHBIE MHAOPMALIMOHHbBIE PECYPChI, CoAepX)aLLme MHpopMaLuio 0 AeATENBHOCTY TakUX OpraHu3aumn, u
obecneynBaloT JOCTYN K AaHHLIM pecypcaM MOCPEACTBOM pPa3MELLEHNst UX HA MHPOPMALMOHHBIX CTeHAax B MOMELLEHUSIX
opraHusaumin coumanbHoro obcnyxmeaHus CeepanoBckon obnacTtn, B CpeacTBax MaccoBon nHdgopmalmm, B UHOOPMaLMOHHO-
TENEKOMMYHMKALUNOHHOM ceTu "MIHTEepHET", B TOM Yncne Ha odumumanbHbIX canTax Takmx opraHn3aLnii.

MHdopmauma O OesaTenbHOCTM opraHu3auuin couuwanbHoro obcenyxmBanHusa CeepanoBckon o6nactm M OOKYMEHTbI,
nepevyeHb KOTOpbIX YCTaHOBMEH pbedepasnibHbIM 3aKOHOM, MoAnexaT pasMeLleHui0 Ha oduumnanbHOM canTe opraHusauumn
coumanbHoro obcnyxmnBaHua CeepanoBcko obrnactm B MHAOPMAaUWMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" 1
OGHOBMNEHMIO B NOpsiaKe, YCTAaHOBNEHHOM B COOTBETCTBMM C hefeparnbHbiM 3aKOHOM.

CTATbA 9. HE3ABUCUMASA OLIEHKA KAYECTBA YCITOBUA OKA3AHUSA YCNYT OPTAHU3ALMAMU
COLMANBbHOIO OBCNY>XXUBAHUA

(B pen. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-03)

1. HesaBucumas oueHka kayectsa yCJ'IOBI/IVI OKa3aHuA ycnyr opraHnsaumdamMmm coumarnbHOro OGCJ'Iy)KI/IBaHI/IFI B COOTBETCTBUMN
C cbe,qepaanuM 3aKOHOM SBNSIETCA OO4HOW U3 (*)OpM OGLIJ,eCTBeHHOFO KOHTpPONA M nNpoBOOUTCA B UendAx npegocrtaBlieHUd
nony4yarendamMm couuanbHbIX ycnyr I/IH(*)OpMaLI,VII/I O KayecTBe yCJ'IOBI/IIZ OKa3aHua ycnyr opraHmsaunamm coumnaribHOro
O6CJ'Iy)KVIBaHI/IF-|, a Takke B uenax noBbllUEeHNA KaveCcTBa UX AeATelrIbHOCTN.

2. HesaBurcumMasi oLieHKa kadecTBa YCroBUIA OKa3aHUsi YCIyr opraHn3auusiMm coumasnibHOro oGCnyKMBaHUsi B COOTBETCTBUM
¢ (heaeparnbHbiM 3aKOHOM MpeaycMaTpuBaEeT OLEHKY YCIIOBUI OKasaHWus yCryr no Takum oBbLLMM KpUTEPUSIM, KaK OTKPBITOCTb U
AOCTYMHOCTb MHOpMauuMnm 06 opraHuMsauuyM coumanbHOro OGCNyXKMBaHUS;, KOMCOPTHOCTb YCMOBWUI NpedoCcTaBneHUs
couuarnbHbIX YCryr, B TOM 4YMCIie BpeMsi OXuaaHus NpeqocTaBrieHnsl yenyr; oGpoXKenaTernbHOCTb, BEXIMBOCTb PabOTHUKOB
opraHusauuy coumanbHoro 06CnyXMBaHus; yaoBNETBOPEHHOCTb Ka4eCTBOM YCIOBUI OKasaHUsl YCIyr, a Takke OOCTYMHOCTb
ycnyr Ans UHBanuaos.

3. B uenax cosgaHvsa ycnosui Ans opraHvM3auuun npoBefeHns He3aBUCUMOW OLEHKM KadecTBa YCNOBWUA OKasaHus ycryr
opraHusauusMm couuaneHoro obcnyxmBaHua OOuwecTBeHHas nanata CeepgnoBckon ob6nactv Mo obpalleHuto
YMONMHOMOYEHHOIO UCMOMHUTENBHOIO OpraHa rocygapcTBeHHon Bractu CeepanoBckoi obnactm B cdepe coumanbHOro
ob6cnyxmBaHusa opMmpyeT B Mopsigke, YCTAHOBMEHHOM dbeaeparnbHbIM 3aKOHOM, OOLLECTBEHHbLIA COBET MO MPOBELAEHUIO
HE3aBMCMMOWN OLEHKM KadyeCcTBa YCIOBWUIM OKasaHWsl yCNyr OopraHm3auusiMyi coumarnbHoro obcnyxuBaHus CBepanoBcKon
obnactv, a Takke HerocyaapCTBEHHbIMW OpraHuM3aumMsiMM CoLManbHOro OOCMYXMBaHMS, KOTOPbIE OKa3blBAKT COLMAlbHbIe
ycnyrn 3a cuyeT OHKETHbIX acCUMrHOBaHMIW obrnacTHoro OromkeTa (ganee - oOLECTBEHHbI COBET MO HE3ABMCMMOW OLIEHKE
Ka4yecTBa), U yTBEpXXAaEeT ero CocraB.

MonoxeHne 06 o06LWECTBEHHOM COBETE MO HE3AaBUCUMOW OLEHKE KavecTBa yTBEepXaaetcAa YnOofIHOMOYEHHbIM
NUCNOJTHUTENbHbIM OpPraHoOM rocyp,apCTBeHHoﬁ BNnacTun CBepD,J'IOBCKOﬁ obnactn B cc*)epe counanbHoro O6CJ'Iy)KMBaHl4ﬂ B
COOTBETCTBUU C (*)eﬂ,epa]'leblM 3aKOHOM.
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WHdopmauusa o gesatenbHOCTM OBLLECTBEHHOrO COBeTa MO HE3aBWCUMOW OLeHKe KayecTBa MOAMEXUT pasMelLeHuo B
WH(OPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT" Ha oduumanbHOM canTe YNONHOMOYEHHOro WCMONHUTESNbLHOro
opraHa rocygapcTBeHHon Bnactn CeepanoBckor obnactu B cepe coLmanbHOro ob6CnyxmBaHms.

4. OGLIJ,eCTBeHHbIVI COBET MO HE3aBMCUMMOW OLIEHKE KayecTBa B COOTBETCTBUN C cbe,qepaanblm 3aKOHOM:!

1) onpegenaeTr nepevyeHb opraHmsaLu/M couunanbHoro 06CJ'Iy)KVIBaHVIF|, B OTHOLUEHUWN KOTOpPbIX NMPOBOANTCA He3aBUCUMasA
OUEHKa,

2) NpuHMMaeT y4acTMe B pPacCMOTPEHUM MPOEKTOB [OOKYMEHTaUMM O 3akyrnkax paboT, ycnyr, a Takke NpOoeKToB
rocy0apCTBEHHbIX KOHTPaKTOB, 3aKMOYaeMblX YMONHOMOYEHHBIM  WUCMOMHUTENBHBIM  OPraHoOM FOCyAapCTBEHHOW BnacTu
CeeppanoBckon obnacty B cdepe coumanbHOro o6CnyXmBaHMsa ¢ opraHu3almen, Kotopas ocyliecTensier cbop n o6obieHne
MHGOPMaLIMK O KaYeCTBE YCIOBUIA OKa3aHWs yCnyr opraHM3aumsMy colmanbHoro o6enyxneanus (ganee - oneparop);

3) ocyLLecTBNsieT HE3aBMCMMYIO OLIEHKY KayecTBa YCIOBMI OKa3aHUs YCMyr opraHusauusiMm coumnanbHOro ob6enyXmBaHus
C y4eToM UHdopMaunn, NpeacTaBneHHOn onepaTopom;

4) npeacTaBnsieT B YNONMHOMOYEHHbIA UCMOMHUTENbBHBIA OpraH rocyaapcTeeHHoln Bnactu CeeparnoBckon obnacTtu B cdepe
coumanbHoro o6CnyxuBaHWs pesynbTaThl HE3aBMCUMMOMW OLIEHKM KavyecTBa YCMOBUI OKasaHusi YCryr opraHusauusimm
couumanbHoro 06cnyXxuBaHns, a Takke NpeanoxeHnst o6 ynyylleHUn kauecTBa Ux 4esTernbHOCTU.

5. MocTynmBLIas B yNOMHOMOYEHHbIN UCMOMHUTENbHBIA OpraH rocygapcTBeHHoM Bnactu CeepanoBckoin obnacTu B cdepe
coumanbHoro o6GCnyXMBaHus WMHgopmauus o6 yKasaHHbIX B MoAnyHKTe 4 nyHkTa 4 HacTosiweih cTaTbW pesyrbTaTtax
HEe3aBMCKMMOWN OLIEHKN KayecTBa YCMOBUI OKasaHWs YCRyr opraHvM3auusiMM COLManbHOro OGCMyXWBaHWUsi B COOTBETCTBUU C
deaepanbHbIM 3aKOHOM MOANEXUT 00513aTeNbHOMY PaCCMOTPEHMIO YKa3aHHbIM OpraHOM B MECSYHbI CPOK U yYMTbIBAETCS UM
npu BblpaboTke Mep MO COBEPLUEHCTBOBAHMIO [AeATENbHOCTM OpraHM3auuii  couuanbHOro OOCMYyXMBaHUSA U OLIEHKe
AeATENbHOCTU UX PYKOBOAMTENEN.

MHdopmauma o6 ykasaHHbIX B NoanyHKkTe 4 nyHKTa 4 HacTosIen cTaTbl pesyrnbraTtax He3aBUCMMOW OLEHKM KadecTBa
YCINOBUA OKa3aHUsA yCnyr OpraHusaumsMy couuanbHOro o6CnyXuBaHMS B COOTBETCTBMM C pedeparnbHbiM - 3aKOHOM
pasMeLlaeTcsa YrnorHOMOYEHHbIM WUCMONMHUTENBHBIM OpraHoOM rocydapcTBeHHon Bnactu CeppanoBckon obnactu B cdepe
coumanbHOro o6CrnyXMBaHUA Ha CBOEM OdWUManbLHOM calTe M oduuManbHOM canTe Ans pasMelleHus MHgopmMauum o
rocygapcTBeHHbIX U MyHUUMNAmNbHbBIX y4pexaeHUax B MHPOPMaLNOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT".

CTATbA 10. UHO®OPMALIMOHHBIE CUCTEMbI B COEPE COLIMATIbHOIO OBCIY>XXUBAHUSA B
CBEPOJTOBCKOU OBJIACTH

1. B cooteetctBUMN C d)e,u,epaanblm 3aKOHOM I/IHd.)OpMaLI,VIOHHbIMI/I cuncremamm B cqaepe coumnanbHoro O6CJ'Iy)KI/IBaHI/IF|
(,qanee - VIH(bOpMaLI,I/IOHHbIe CI/ICTeMbI) OCYLLECTBIAKTCA 060p, XpaHeHune, 06pa60T|<a n npegocrtaelieHne I/IHd)OpMaLLI/IVI o
nocCTaBLMKax couuarbHbIX yCcnyr (peeCTp NOCTaBLWMKOB couUMaribHbIX yCJ'IyF) M O nony4varenax couunanbHbIX yCnyr (peFI/ICTp
nonyanenePl coumnanbHbIX yCJ'IyF) Ha OCHOBaHWUWM OaHHbIX, NpeacrtaBnaeMblX NOCTaBLWMKaMn colnanbHbIX YCIyrT.

BkntoueHne OpFaHI/I3aLI,VII7I couunanbHoro OGCJ’Iy)KI/IBaHI/Iﬂ B peecTp nocCTaBLMKOB couuanbHbIX yCnyr B COOTBETCTBUU C
(*)eﬂepaﬂbelM 3aKOHOM OCYLLECTBIAETCA Ha D,O6pOBOJ'IbHOﬁ OCHOBe.
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2. Onepatopamn WHpOPMaUMOHHbIX cucteM B CBepanoBckon obrnactm B COOTBETCTBUMM C dpeaeparnbHbiM 3aKOHOM
SABNSATCSA YMNONTHOMOYEHHbIA NCMOMHUTENbBHbIN OpraH rocygapcTeeHHon BnacTn CeepanoBckon obnacty B cdepe coumanbHOro
06CnyXMBaHUsA M opraHv3auuv, C KOTOPbIMW YKa3aHHbI OpraH 3akriuun JoroBopbl 06 3skcnnyatauum MHGOPMaLMOHHbIX
cucTem.

3. YNONMHOMOYEHHBIN UCMONMHUTENBLHBIN OpraH rocygapcTBeHHon Bnactu CBeparioBCckon obnactv B cdepe coumanbHOro
obcnyxmBaHusa opMUpYET 1M BeOEeT peecTp MNOCTaBLUMKOB couuanbHbiXx ycnyr CBepanoBckol obrnacTtu, cogepxalui B
COOTBETCTBUM C heaeparnbHbIM 3aKOHOM creaytoLLyto MHopMaLmio:

1) perMcTpaumoHHbIN HOMEpP YYETHOM 3anuncy;

2) NonHoe u (ecnun NMMeeTcs) CoOKpaLleHHOe HauMeHOBaHMe NOCTaBLUMKA CoLnanbHbIX YCNYT;

3) pata rocygapCTBEHHOW perncTpaumu pUaNYMEcKoro nuua, WHAUBMAYAnbHOMO nNpeanpuHUMaTens, ABNSHOLWMXCS
nocTaBLUMKaMW coLmarnbHbIX YCIyT;

4) opraH13aLUMoHHO-NpaBoBasi hopma NocTaBLUMKa coumanbHbIX YCNYr (AN puanyeckux nuu);

5) appec (MecTto HaxoX4eHWUsi, MECTO MPeAoCTaBNEHUs] CoLManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec areKTPOHHON
MoYTbl MOCTaBLLMKA coUMarbHbIX YCRyT;

6) (.baMI/IﬂI/IFI, nMA, 0TH4ECTBO PYKOBOAUTENA NOCTaBLIMKaA COUManbHbIX YCNyr;

7) HdopMaLUsA O NULIEH3USIX, UMEIOLLIMXCA Y NOCTaBLLMKa couparnbHbIX YCnyr (Npy HeoGXoaMMOCTH);

8) cBegeHusa o hopmax coumansHoro o6cnyxmBaHus;

9) nepeyeHb NpeaoCcTaBnsieMblX coumanbHbIX YCryr no hopMam coumansHOro 06CnyXKMBaHUs 1 BUAaM coLmarnbHbIX YCryr;

10) Tapudbl Ha NpegocTaBnsAeMble couuasbHble YCrnyri no hopmam coumanbHoOro o6CnyKMBaHus U Buaam coumanbHbIX
yenyr;

11) MHgopmauma o6 obLiem KonmMyecTBe MECT, NpeaHas3Ha4YeHHbIX ON1si NPEAOCTaBlIeHNs] couManbHbIX YCIyr, O Hanmuyum
cBOGOAOHbIX MECT, B TOM YMCre No hopmaM coLmanbHOro obenyKnBaHus;

12) nudhopmauusa 06 ycrnoBmsix NpegocTaBneHns CoumarnbHbIX YCyT;

13) uHpopmaums o pesynsratax NPoBeAEeHHbIX NPOBEPOK,;

14) nudopmauus o6 onbiTe paboThl NOCTaBLLMKa CoUManbHbIX YCNyr 3a nocneaHne naTb neT,;
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15) nHas nHdopmauus, onpegeneHHas lNpasutenbctBoMm Poccuiickon degepauun.

YNONMHOMOYEHHBIN UCMONMHUTENbBHbBIA OpraH rocydapcTBeHHOM Bnactu CeepanoBckon obrnactu B cdpepe coumanbHOro
o6cnyxmBaHusa opMmUPYET U BEAET peecTp NOCTaBLUMKOB coLManbHbIX yeryr CBepanoBckon obnactu, B TOM YMCHe Ha OCHOBE
WHopMaLMK1, NpeaoCTaBnseMon TeppuTopuanbsHbIMUA UCMIONHUTENBHBIMY OpraHaMy rocyaapcTBeHHOW BrnacTn CBepanoBcKon
obnacTtu B cchepe coumanbHOro obcnyxmBaHus.

4. PeecTp nocTaBLMKOB coumanbHbix ycnyr CBepanoBckon 06nactv B COOTBETCTBMM C hefepasibHbiM  3aKOHOM
pa3meLlaeTcs Ha omumMansHOM calTe YNoNMHOMOYEHHOTO MCNONMHUTENBHOMO OpraHa rocyaapcTBeHHo Bnactu CBepanoBCKOn
obnacTtu B cihepe coumansHoro obcnyxmaHms B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" B COOTBETCTBUM
¢ TpeboBaHuaMM 3akoHoaaTenbcTBa Poccuiickon degepauuu.

5. YNONMHOMOYEHHLIN NCNOMHUTENBHLIN OpraH rocyqapcTBeHHOM Brnactn CBepanioBckon obnactu B cdepe coumanbHoro
obcnyxumBaHms copMupyeT M BegeT Pernctp nosnydvartenen coumanbHbix ycnyr CBepanoBckon obnacTtu, cogepxawumni B
COOTBETCTBUM C dhefeparnbHbIM 3aKOHOM crieyoLLyo MHopmaLumio 0 nonyyaTtene counanbHbiX YCryr:

1) permcTpaumoHHbIN HOMEP Y4ETHON 3anncy;

2) dhamunusi, umsl, 0TYECTBO;

3) Aata poxaeHwus;

4) nonm;

5) agpec (MecTo X1UTenbCTBa), KOHTaKTHbIM TeNnedoH;

6) CTpaxoBon HOMEP NHANBMAYANbHOMO MLIEBOrO CYETA;

7) cepusi, HomMep nacnopTa Unu gaHHble MHOrO AOKYMEHTa, YAOCTOBEPSIIOLWErO IMYHOCTb, AATa BblAauln 3TUX 4OKYMEHTOB U
HaMMeHOBaHWe BblAaBLUEro UX OpraHa;

8) narta obpalueHns ¢ npocbbor 0 NpegocTaBNeHUN CoLMarnbHbIX YCIYT;

9) pata opopMIEeHUst U HOMep UHANBUAYANbLHON NPOrpaMMbi;

10) HaumMeHoBaHWe NocTaBLUMKA MW HAMMEHOBAHWS MOCTABLUMKOB COLIMANbHbLIX YCIYr, peanuayowmnx UHaMBMOyansHyo
nporpammy;

11) nepeveHb couManbHbIX YCIyr, MPeOoCTaBMEHHbIX W MPeaoCTaBnsieMblX rMofiyYaTenio  coumarnbHbIX YCnyr B
COOTBETCTBMM C 3aKMIOYEHHBIM [OrOBOPOM O MNPEdOCTaBMEHUU COLManbHbIX YCyr € ykasaHuem TapudoB, CTOMMOCTU
couuarnbHbIX YCnyr Ans nonyyartens coumarnbHbIX YCNyr, UCTOYHWKOB (PMHAHCUPOBaHUS, NEPUOANYHOCTU U pPesynbTaToB WX
NpenoCTaBreHus;

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/

O coumnanbHoM obcnyxuBaHum rpaxkgaH B CBepanoBckon obnactu (¢ nsmeHeHnsimm Ha 2 asrycra 2023 roga) Crtpanuua 11
3akoH Ceepdmnosckol obriacmu om 03 Oekabpsi 2014 e. Ne 108-03

12) nHas nHdopmauus, onpegeneHHas lNpasutenbctBoMm Poccuiickon depgepauun.

YNONMHOMOYEHHBIN UCMONMHUTENbBHBIA OpraH rocydapcTBeHHOM Bnactu CeepanoBckon obrnactu B cdpepe coumanbHOro
obcnyxmBaHusa QopMUpyeT U BeOdeT peructp nonydartenen coumanbHbix ycnyr CBepanoBckon obnactv, B TOM 4ucre Ha
OCHOBe WHdOpMaLMK, MNpedocTaBnNAeMon TeppuTopuanbHbIMU  UCMHOMHUTENBHBIMW  OpraHamMu rocygapCTBEHHOW Briactu
CeepanoBckor obrnactu B cdrepe coumanbHoro ob6cny>XmBaHnsi U ynorTHOMOYEHHBbIMU OpraHn3aLusMu.

(B pea. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-0O3)

6. WHdopmauusa o nocTaBlmKax coumnanbHblX ycnyr CeepanoBckon obnactu, nonydarensax coumnanbHbIX YCnyr
CeeppanoBckon obnactu, a Takke O coumanbHbIX ycnyrax, NpeaocTaBnsiemMblX UM B COOTBETCTBMM C hbeaepanbHbiM 3aKOHOM,
pasmeluaeTcsa B EQnHo rocygapcTBeHHOM MHAOPMALMOHHOM CUCTEME coumanbHOro obecneyeHnsi. PasmelleHne n nonyveHme
yKasaHHOW WHopmaumm B EOMHOM  rocyaapCTBEHHOM  WMHGOPMALMOHHOW CUCTEME  coumanbHoOro  obecneyeHust
OCYLLECTBIAOTCH B COOTBETCTBMM C DefepanbHbiM 3aKkoHOM "O rocyaapCTBEHHOW coLnanbHOW nomoLumn”.

(n. 6 BBegeH 3akoHom CeepanoBckor obnactu ot 28.05.2018 N 55-03)

CTATbA 11. MEXXBEAOMCTBEHHOE B3AMMOLOENCTBUE NMPU OPFTAHU3ALIUN COLMATIBHOIO
OBCITYXXUBAHUA B CBEPAJTIOBCKOW OBITIACTU

1. MexBegoMCTBEHHOE B3aMMOOEWCTBUE MpU OpraHu3aumu coumanbHoro obcnyxusaHus B CBepanoBckow obractu u
coumanbHOro COMPOBOXAEHUSA B COOTBETCTBUM C pedeparnbHbiM  3aKOHOM OCYLUECTBASETCH Ha OCHOBE perrfameHTa
MEeXBeAOMCTBEHHOrO B3anmMoaencTBus, onpeaenstowero cogepXaHve 1 nopsagok 4encTsnini opraHoB rocygapCTBEHHOW BNacTu
CepanoBckor obrnactu B CBSI3U ¢ peanuaauuven nonHomoumin CeepanoBckon obrnactu B chepe coumnanbHOro o0cnyXmnBaHms.

(B pea. 3akoHa Ceepanosckon obnactm ot 11.02.2016 N 12-O3)

2. PernameHT MeXBeJOMCTBEHHOIO B3aUMOLENCTBNS B COOTBETCTBUM C Q)e,u,epaanblm 3aKOHOM onpeaendert:

1) nepevyeHb OpraHoB rocygapcTBeHHOM Bnactm CBepanoBckon 06macTy, OCYLUECTBASIOWMX MEXBEOOMCTBEHHOE
B3aUMOOENCTBUE;

2) BUApbl 4eATENbHOCTH, OCYLLECTBNAEMON opraHaMu rocyaapcTBeHHon Brnactu CeepanoBckon obnacTty;

3) nopanoK 1 hopMbl MEXBELOMCTBEHHOIO B3aMOAENCTBUS;

4) TpeboBaHus Kk cogepkaHuto, hopMam 1 ycrioBnsiMm obmeHa uHdopmaLmen, B TOM YACNE B ANEKTPOHHON DOpME;

5) MexaHU3M peanunsaunn MepOI'IpI/IF-ITI/IIZ no counanbHOMYy COMNMPOBOXAEHUIO, B TOM 4YuUCle nopAadoK npuBnevYeHnd
OpFaHI/I3aL|,VIIZ K €ro OCyLLECTBJ1EHUIO;

6) nopAAoK OUEHKN pe3ynbraToB MeXxXBeJOMCTBEHHOIO B3aMMOLENCTBUS.
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(B pen. 3akoHa Ceepanosckon obnactu ot 29.07.2021 N 81-03)

MMABA 4. NPEOOCTABJIEHUE COLMATIBHOIO OBCNY>XUBAHUA

CTATbA 12. OBPALLEHUE O NPEAOCTABIIEHMU COLIMATIBHOIO OBCNY>XUBAHUA

OcHoBaHMeM [ansi pacCMOTPeHWs Bonpoca O MNpefocTaBneHMn coumnanbHOro obcnyXuBaHWs B COOTBETCTBUM C
denepanbHbIM 3aKOHOM SBMSIETCS NOAAHHOE B MUCbLMEHHOW WM 3NEKTPOHHOW hbopMe 3asBrneHue rpaxpgaHuHa Wnu ero
3aKOHHOIo NpeAcTaBUTENS O NPefOCTaBNEHMM coLmanbHOro obcnyxuBaHnst 6o obpalleHne B ero MHTEpPecax MHbIX rpaXxaaH,
obpalLeHre rocyapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOoynpaBneHusl, 00LLEeCTBEHHbIX 0ObeaUHEHU HENOCPEACTBEHHO
B TeppuTOpManbHbI UCTOMHUTENBHBIA OpraH rocygapcTBeHHoW Bnactv CBepanoBckon obractm B cdpepe coumanbHOro
0o6CnyXMBaHUsA WM YNOMHOMOYEHHYIO oOpraHusauuio nmbo nepegaHHoe 3asBreHWe unu  obpalleHne B pamMkax
MEeXBEeAOMCTBEHHOIO B3aMOAENCTBIS.

(B pen. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-0O3)

dopma 3asBMeHUs, yKasaHHOrO B YacTW NepBOM HacTosAWeW CcTaTbM, B COOTBETCTBUM C dedepanbHbIM 3aKOHOM
yTBepxpaetca defepanbHbiM OpraHoOM MCMNOMHUTENBHOW BNAacTU, OCYLLECTBASIOWMM (PYHKUMM No BblipaboTke M peanunsauum
rocyAapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPABOBOMY PerynupoBaHuio B cdepe coumanbHoro obcnyxuBaHus (ganee -
YNOITHOMOYEHHbIVN beaepanbHbIN OpraH UCNONHUTENBHOM BNacTw).

CTATbA 13. NPUSHAHUE MTPAXOAHUHA HYKOAKOLWKMMCA B COLIMATIBHOM OBCNYXXUBAHUA

1. B cooTBeTCTBUM C cbefeparibHbiM 3aKOHOM rpaXdaHWH MPU3HaETCs HYXXOarWMMCS B CoLManbHOM OGCnyXuBaHUM B
criyyae, €cnv CyLEecTBYHOT criegylolime o6CTOSTeNbCTBa, KOTOpble YXYALAT MMM MOFYT YXyAWMWTb YCMOBUSI  €ro
KU3HEOEeATeNbHOCTU:

1) nonHasa unmn YactTuyHas ytpata cnocobHOCTU NMMBO BO3ZMOXHOCTU OCYLLIECTBMNATE CaMOOOCyXXMBaHUE, CaMOCTOATENbHO
nepensuratbcsi, obecneynBaTb OCHOBHbIE XU3HEHHbIE MOTPEOHOCTM B cuny 3aboneBaHus, TpaBMbl, BO3pacTa UM Hanuyusi
WHBaNUOHOCTY;

2) Hanun4ymne B ceMbe nHBanmaa uinm nHiBanngos, B TOM YUcrne pe6eHKa-I/IHBaJ'IVI,D,a 1N geTen-mHBanuaos, HYy>XOJalLWwnxca B
NOCTOAHHOM NOCTOPOHHEM yX04e;

3) Hanu4une pebeHka nnn geten (B TOM YUCE HaXOOALMXCA Nog ONeKow, NoNeYnTEeNbCTBOM), UCMbIThIBAOLWMX TPYOHOCTU
B coumansHomn aganTtauuu;

4) oTCyTCTBME BO3MOXHOCTM obecneyeHnst yxoga (B TOM YMCre BPEMEHHOrO) 3a MHBaNMAOM, pebeHKOM, AETbMU, a Takke
OTCYTCTBUWE NOMNEYEHNS Ha HAMU;

5) Hannune BHYTPUCEMEWNHOrO KOH(NMKTa, B TOM 4YMCMe C NnuuamMm ¢ HapKOTUYECKOW UMW ankororbHOW 3aBUCUMOCTbIO,
nMuamMu, MMEKLLMMM NPUCTPacTUe K asapTHbIM urpam, nuuamu, CTpagalolyMMy MCUXMYECKUMU PacCTPOMCTBaMM, Hanuuve
Hacunms B CEMbE;
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6) OoTCyTCTBUE OMpeaeneHHOro MecTa XWUTenbCTBa, B TOM YUCIe Y Nnuua, He OOCTUrLLEro Bo3pacTa ABaaLuaTh Tpex neT u
3aBepLUMBLLIETNO NpebbiBaHWE B opraHu3auny Ans OeTen-cMpoT U AeTel, ocTaBLUMXcs 6e3 noneyeHust poautenein;

7) oTcyTCcTBUE PabOoThl M CPEACTB K CYLLIECTBOBAHUIO;

8) Hann4yne WHbIX OGCTOFITeJ'IbCTB, KOTOpble HOPMaTtuBHbIM MpPaBOBbIM aKTOM npaBI/ITeJ'IbCTBa CBep,lJ,ﬂOBCKOI;I obnactu
NPpU3HaHbl yXyaLwawnwnmMn nnm CMOCOBHbIMM YXyaOWwnTb YCIOBUA XNU3HEOEATENbHOCTU rpaXKaaH.

2. TeppuTopmanbHbI UCNOMNHUTENBHLIN OpraH rocyaapcTBeHHoW BnacTn CeepanoBckon obnactn B cdepe coumanbHOro
06CNy>XMBaHUst UNM YNONMHOMOYEHHAs! OpraHvM3auus NPUHUMAaKOT PeLleHne O MPU3HaAHUKU TpaXdaHWHa HyXAawwuMcs B
coumnanbHoM obcnyxmBaHum nMbo o6 oTkase B coumanbHOM OBCNyXMBaHUKM B TeYeHUe nNATM paboymx OHeW ¢ aatbl nogayvn
3asiBrneHus. B cootBeTcTBMU C (beaepanbHbIM 3aKOHOM O NMPUHSATOM PELLEHWUM 3asiBUTENb UHAOPMUPYETCS B MUCbMEHHOW Unn
3MeKTPOHHON chopme. PelleHne 06 okasaHUM CPOYHBIX coLManbHbIX YCNYr NPUHUMAaETCH HEMEOIEHHO.

(B pen. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-03)

TeppuTOpManbHbIA UCNOMHUTENBHBIA OpraH rocyaapCcTBeHHoW Bnactu CBepanoBckon obnactu B cdepe coumanbHOro
06CnyXMBaHUSA UMK YNOMHOMOYEHHAsA OpraHn3auusa NPUHUMAIOT peLLeHre, yKasaHHOe B 4YacTu MepBOWM HACTOSILLEro MyHKTa, B
nopsiake, YCTaHOBNEHHOM YMOMHOMOYEHHbIM UCTIONHUTENBHBIM OpraHoOM rocyaapCcTBeHHoOW BnacTu CeepanoBckon obractu B
cdepe coumanbHOro 06CnyxMBaHUsi B COOTBETCTBUM C HACTOSILLIMM 3aKOHOM.

(B pen. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-0O3)

CTATbA 14. UHANBUOYATIbHASA NMPOrPAMMA

1. MHHVIBVI,EI,yaJ'IbHaFl nporpaMmmMma B COOTBETCTBUUN C (benepaanblM 3adKOHOM ABNAETCA OOKYMEHTOM, B KOTOPOM YKa3aHbl
d)opma coumnanbHoro OﬁCJ’Iy)KVIBaHVIﬂ, BUAObI, O6'beM, nepnoan4vyHoOCTb, yCroBuA, CPOKMU npenoctaBlieHNA couualribHbIX YCIYT,
nepe4vyeHb pekoMeHAyeMbIX MOCTaBLUMKOB COUMaribHbIX YCIyl, a TakKkKe Meponpuatna no counaribHOMY COnpoOBOXAOEHUIO,
ocyulecTBlidemMble B COOTBETCTBUN C (be,u,epaanblM 3aKOHOM.

dopma vHOMBUAOYaANbHOW NporpaMMbl B COOTBETCTBUM C degepanbHbiM 3aKOHOM YTBEPXKOAETCA YMNONHOMOYEHHbLIM
deaepanbHbIM OpraHoM MCNONHUTENBHOW BMacTy.

2. lnguBuayanbHasi nporpaMMa COCTaBnseTCsl TeppUToprarnbHbIM UCMOMHUTENBHBIM OpPraHoOM rocy4apCTBEHHOW BnacTu
CeeppanoBckon obnactu B ccpepe coumanbHOro o6cnyKMBaHmsa Unmn ynonHOMOYEHHOW opraHM3aunen ncxogsa M3 notpebHocTu
rpaxxgaHuHa B coupanbHbIX ycnyrax.

(B pen. 3akoHoB Ceepanosckor obnactu ot 26.02.2018 N 24-0O3, ot 02.08.2023 N 83-03)

WHavBuayanbHass nporpamMma B COOTBETCTBMM C dbedepanbHbiM 3aKOHOM MepecMaTpuBaeTcss B 3aBUCUMOCTU OT
N3MeHeHUst NOTPeBHOCTU rpaxaaHuHa B coumarnbHbIX yCnyrax, HO He pexe Yyem pas B Tpu roga. MNepecMoTp MHAMBMAYaNbHON
nporpamMmmbl OCYLLECTBISIETCS C Y4ETOM Pe3ynbTaToB peann3oBaHHOW MHAMBUAYANbHOW NporpaMmbl.
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3. WHagueugyanbHasi nporpaMma B COOTBETCTBUMM C ddeaeparbHbiM 3aKOHOM COCTaBMsIeTCs B [ABYX 3K3eMMsipax.
OK3eMnnsp MHAMBUAYaNbHOM MNporpaMmbl, MOAMUCAHHBIA PyKOBOAMTENEM TEpPPUTOPUAribHOMO UCMONMHWUTENBHOIO opraHa
rocygapcteeHHol Brnacti CBepaoBckoi obrnacti B cdhepe coumanbHOro 06enyXmBaHus UM ynorHOMOYEHHON opraHusaumu,
nepenaeTcs rpaxxaaHvHy Uy ero 3aKOHHOMY MPEACTaBMTENO B CPOK He Gonee yem OecATb paboumx OHei co OHS nogayu
3aABreHNs rpaxkgaHuHa O NpeaoCcTaBNeHMn coumanbHOro obenyxuBaHus. BTopol ak3emnnsp UHAUBKUAYanbHOW NporpaMmbl
oCcTaeTcsl B TeppuTOpuanbHOM UCTIONIHUTENBHOM OpraHe rocydapcTBeHHol Bnactv CsepasfioBckol obnactu B cdepe
coumarnbsHoro 06CnyXMBaHnsa UK B YNonHOMOYEHHO opraHU3aumu.

(B pea. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-0O3)

4. B cooTBeTCTBUM C hedeparnbHbiM 3aKOHOM B Clly4ae U3MEHEHUsI MECTa XXMTeNbCTBa MoslyyaTtensi coumarnbHbIX YCryr
WHOMBMAYanbHas NporpamMmma, COCTaBneHHasl No NPEXHEeMY MECTY XUTENbCTBA, COXPaHSET CBOe AeNCTBME NO HOBOMY MECTY
XuTenbctBa Ha Tepputopun CBepanoBckoik obnactu B obObeMe MepedHs coumarnbHbIX YCNyr, NpeaocTaBnsieMbix
nocTaBLUMKaMKU coumanbHblX ycnyr B CBepanoBckoi obrnacTu, A0 COCTaBfeHVs MHAMBMAOYanbHOW MporpaMmbl MO HOBOMY
MECTY XXMTENbCTBA B CPOKU U B NOPSIAKE, KOTOPbIE YCTAHOBMEHbI B COOTBETCTBUU C hefieparibHbIM 3aKOHOM.

CTATbA 15. POPMbI COLMUAIIBHOIO OBCIYXXUBAHUSA

1. CoumanbHble ycnyru B COOTBETCTBUM C pedepanbHbiM 3aKOHOM MPefoCTaBMsOTCA TpaX4aHWHY Ha OCHOBaHWM
[0roBopa O NPeaoCTaBeHMN coumanbHbIX YCIyr, 3aKio4aeMoro Mexay nocTaBLUMKOM COLManbHbIX YCIYr U rpaXaaHUHOM Uim
€ro 3aKkOHHbIM MpeACTaBUTENEM, B TEYEHME CYTOK C [AaTbl MpeACTaBreHVsi WMHAMBUAYyaNbHOW NporpaMMbl MOCTaBLUMKY
couuarnbHbIX YCIyr.

MpumepHas copma [OroBopa, YKasaHHOrO B 4YacTWM NEpBON HacCTOsLEro nyHKTa, B COOTBETCTBUM C heaepanbHbIM
3aKOHOM YTBEPXKOAETCS YNONHOMOYEHHbIM dbeaepanbHbIM OpraHOM UCMOMHUTENBHON BNacTu.

2. CoumanbHble ycryru B COOTBETCTBMU C (oefeparnbHbiM 3aKOHOM MPEAOCTaBnsloTCs UX nonyyartensm B dopme
coumanbHoro obenyxmBaHus Ha AOMY, UMW B NomycTauuoHapHou opme, Unv B cTaumMoHapHoOn dopme.

3. Mpw NpegocTaBneHUN coumarnbHbIX YCIyr B NoslycTauMoHapHo hopme Unu B CTalMoHapHOW opme B COOTBETCTBUM C
dhefepanbHbIM 3aKOHOM [0SKHbI GbITb 0GecneYeHbI:

1) BO3MOXHOCTb COMPOBOXAEHWUS MoflydaTens couuanbHbIX YCNyr Npu nepeaBukeHun Mo TeppUTOpUM OpraHu3aumm
coumarnbHOro 06CnyXnBaHus, a Takke Npy Nosib3oBaHUK ycyramu, NpeaocTaBnseMbIiMy Tako opraHusaumnen;

2) BO3MOXHOCTb A1 CaMOCTOSITENbHOTO MEPEABMKEHUSI MO TEPPUTOPUM OpraHM3aLuM CcoumarnbHOrO OGCIyXMBaHUS,
BXOZa, BblXxo4a M NepeMeLLeHUst BHYTpW Takoi opraHusauuv (B TOM 4ucrie AN NepeaBukeHus B Kpecrax-konsickax), Ans
oTablxa B cuasiueM MnosiokeHuu, a Takke AOCTYNHoe pa3MelleHne o6opynoBaHust U Hocutenein nHpopmauuu;

3) AybnupoBaHMe TEKCTOBbLIX COOOLLUEHWUA TOMOCOBBbIMUA COOOLLEHUSMY, OCHALLEeHWEe OpraHu3auun CcoumanbHOro
06CnyXMBaHUs 3Hakamu, BbINOMHEHHBIMU pernbedHO-ToUEeYHbIM WpndTOM bBpaiins, o3HakoMreHue C UX MOMOLLbK C
HagnNUCAMU, 3HAKaMM U MHON TEKCTOBOWN U rpadou4eckon MHopmaumen Ha TeppuTopun TakoM opraHM3aumun, a Takke LONycK
Tudnocypgonepesog4mka, Jonyck cobak-npoBOgHNKOB;

4) pybnmpoBaHMe ronocoBon WHOpMaumm TEKCTOBOWM WHopMaumen, Hagnucamm u (Mnv) CBETOBLIMM CUrHanamu,
WH(OPMUPOBAHME O MPEfOCTaBMSAEMbIX coUMarnbHbIX YCnyrax C  MCMONb30BaHMEM  PYCCKOTO XKECTOBOIO  SA3blka
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(cypoonepeBoga), 4ONyck CypaonepeBoayvmKa;

5) okazaHWe UHbIX BUAOB NOCTOPOHHEN MOMOLLN.

4. B cooTBeTCTBMM C dpedepanbHbiM 3aKOHOM rpakgaHe M3 yucrna nuu, ocBoboxaaeMblx U3 MEeCT NnueHnss ceobodbl, 3a
KOTOpbLIMU B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccurickon ®enepaumm yCTaHOBNEH afMUHUCTPATUBHBLIA HAA30p U KOTOpbIe
YaCTUYHO UK MOSHOCTLI0 YTPATMUIIM CMOCOBHOCTL K CaMOOBCYXMBaHUIO, NPU OTCYTCTBUM MEAULIMHCKMX NPOTUBOMOKAa3aHUi u
no UX NMYHOMY 3asIBMIEHUIO MPUHMMAKTCHA Ha coumanbHoe O0OCnyXMBaHME B CTaUMOHAPHbIE OpraHM3auMu CouManbHOro
06CcnyXMBaHUs CO crneymanbHbIM colmanbHbIM 0bCnyxMBaHNMEM B nopsiake, yctaHoBneHHoM lMpasuTtensctBom CBepAIOBCKOW
obnactu.

CTATbA 16. BUAbI COLUUATIBbHbBIX YCNYT

I'IonyanenﬂM coumanbHbIX YCIyr € y4eTOM UX nHansnagyanbHbIX I'IOTpe6HOCTel7I B COOTBETCTBUU C cbe,u.epaanblM 3aKOHOM
npeaocTaBnAlTCA cnegyrowimne suabl coumanbHbIX YCNyr:

1) coumarnbHO-6bITOBbIE, HAaNpPaBIieHHbIE Ha NoaAepPXKaHNe XU3HEAEATENbHOCTI NonyYyaTtenein counanbHbIX YCryr B ObITy;

2) coumanbHo-MeaMUMHCKUe, HanpaBsreHHble Ha NodaepXKaHue U coxpaHeHve 340pOoBbs MNonyyaTerneit coumanbHbIX YCryr
nyTeM oOpraHusauuy yxoda, OKasaHUs COAEWCTBUSI B MPOBEAEHVUU O340POBUTEMbHLIX MEPONPUSATUA, CUCTEMATUYECKOTO
HabntogeHus 3a nonyyaTensMm coumanbHbIX YCNyr Ans BbISIBNEHWS OTKIOHEHWI B COCTOSIHUN UX 340POBbS;

3) coumanbHO-NCcuxornornyeckne, npegycmMmartpuBaroline okasaHme rnomMoLn B KOPpPEeKUUn MNMCUxXororm4eckoro COCTtoAHUA
nonyanenePl coumanbHbIX ycnyr onda agantauun B coumnanbHon cpene, B TOM 4Yucne oKasaHue NCMXONOrM4YecKkorm NoMoLLn
AHOHMMHO C ncnonb3oBaHNEM TeJ'Ie(bOHa noBepuAd;

4) coumanbHo-negarornyeckue, HarnpaeneHHble Ha NPOgUIAKTUKY OTKIIOHEHU B MOBEAEHUM U PasBUTUM TIUYHOCTM
nony4yaresnein coumanbHbIX YCnyr, (DOpMMPOBaHME Y HUX NMO3UTMBHBLIX MHTEPecoB (B TOM YuKcre B cdepe Jocyra), opraHm3auuio
UX Jocyra, okasaHue NMoMoLLM CEMbEe B BOCMUTAHWUN AETel;

5) couunanbHO-TpyAOBbIE, HanpaBneHHblE Ha OKa3aHWe MOMOLUN B TPYO4OYCTPOMCTBE WM B pELUEHMU OpYyrux npobrem,
CBSI3aHHbIX C TPYOOBOW aganTtaumen;

6) couunanbHoO-NMpaBoBblEe, HanpaslieHHble Ha OKa3aHue MoMOoLn B Norny4vYeHun punagnyeckmx ycnyr, B TOM 4ucne
6ecnnaTHo, B 3aLuTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl coumnanbHbIX yCnyr;

7) ycnyru B Uerndx noBblleHNA KOMMYHUKaTUBHOIO noTeHunana nonyanenePl coumanbHbIX yCIyr, UMEeLWNX orpaHn4YeHnd
XU3HeOeaTenbHOCTH, B TOM Yncne AeTen-uHBanuaos;

8) cpoYHble coumanbeHble yeryru.

CTATbA 17. NEPEHEHb COLMATNBHbIX YCIYT, NPEAOCTABINAEMbIX NOCTABLUMKAMU COLINATIBHBIX
YCNYr B CBEPAJNIOBCKOU OBJIACTU
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1. MepeyeHb coumanbHbIX YCIyr, NPeaocTaBnseMblX MOCTaBLWMKaAMK coumarnbHbiX ycnyr B CBepasioBckol obrnactu, B
COOTBETCTBMM C dheaepasibHblM 3aKOHOM YTBEPXKOAETCS C YYEeTOM MPUMEPHOr0 MEepeyHsl couumarnbHbIX ycryr no Buaam
coumanbHbIX YCIyr, yTBEPXAAeMOro B COOTBETCTBUM C chefieparibHbIM 3aKOHOM.

2. YTBepauTb MnepeveHb couManbHbIX YCryr, NpefoCTaBnsieMblX NOCTaBLUMKaMU coumanbHbix ycnyr B CBepanoBCKON
obnacTn (npunaraetcs).

MABA 5. COUMAJIbHASA NOAOEPXXKA PABOTHUKOB QPFAHVI3ALI,VII7I COLUMAJIbHOIO OBCNYXUBAHUA
CBEPOJIOBCKOU OBJIACTH

CTATbA 18. MEPA COLI,VIAJ'IbHOlfI NOAAEPXXKU PABOTHUKOB OPFAHU3ALIMA COLIMATIBHOIO
OBCIY>KUBAHUA CBEPONTOBCKOW OBJIACTW NO KOMNEHCALIUM PACXOAOB HA OTJIATY XUNbIX
NOMELLEHUN U KOMMYHATIBbHbBIX YCIYT

(B pen. 3akoHa Ceepanosckon obnactu ot 03.11.2022 N 125-03)

1. Onsa 3amewalowmnx [AOMMKHOCTM, MepedeHb KOTopbiX yTBepxaaetcs [paButenbctBoMm CBepanoBckonM ob6nacty,
pabOoTHMKOB OpraHu3aLuin coumanbHoro oocnyxmneaHms CBepanoBCKOM 06NacTy, pacronoXeHHbIX B MOCenkax ropofAckoro Tmna
N CernbCKUX HaceneHHbIX MyHKTaxX, paboTHMKOB, OCYLLECTBNSILWMX paboTy B 060COBNEHHbIX CTPYKTYPHbLIX NoAapasaeneHmsx
opraHusauuin coumnansHoro obcnyxmeaHus CBepanoBCkon obracTi, pacnonoXeHHbIX B NOCErkax ropoACKOro TUMa U CenbCkmx
HacemneHHbIX MyHKTax, a Takke MNpeaoCTaBMsioWMX couManbHble ycryrn B ¢bopme coumanbHOro o6CyXMBaHUS Ha OOMYy
nony4artensM coumarbHbIX YCyr, NPOXMBAIOLMM B NOCENKaX FOPOACKOro TUMa U CenbCKUX HACENeHHbIX MyHKTax, paboTHUKOB
opraHusauuim couunanbHoro obcnyxueaHust CBEpPANOBCKOM 00nacTv, pacnonOXeHHbIX B ropogax, HacTosilMM 3akOHOM
yCTaHaBNMBaETCA Mepa couuarnbHoOM noaaepkku no KoOMreHcauumn pacxodoB Ha onnaTy XUMblX NOMELLEHUA U KOMMYHarbHbIX
ycnyr:

(B pea. 3akoHa Ceepanosckon obnactu ot 03.11.2022 N 125-03)

nnaTbl 3a HaeMm u (UNu) NNaTbl 3a CoOAepP)KaHMe XUMNOro NOMeLLEHUS B Npeaenax HopMbl, yCTaHOBMEHHOM [paBnTenscTBoM
CeeppanioBckon obnacTu;

B3HOCa Ha KanuTasnbHbI PEMOHT OOLLEero MmyllecTBa B MHOMOKBapTUPHOM JOMe B npefernax HOpMbl, YCTaHOBMEHHOW
MpaButensctBoM CBepanoBckon obractv, wcxogd W3  MUHMMANbHOTO pa3mepa Takoro B3HOCA, YCTAHOBIEHHOIO
MpaButensctBom CBepanoBckon obnactu;

nraTbl 38 KOMMYHarbHbIE YCIyrv B NMpeaenax HopMaT1BOB, YCTaHOBIEHHbIX MpaBnTenscTBom CBEpANOBCKOM obracTu.

(yacTb nepBas B pen. 3akoHa CeepanoBckon obnactm ot 21.12.2015 N 165-03)

Mepa coumanbHON MNOQOEPXKKM, NPedyCMOTPEHHas B 4acTW MEepBOW HacCTOSALWEro MyHKTa, pacrnpocTpaHsAeTcs Ha
paboTHMKOB OpraHuM3auMn coumanbHoro obcnyxueaHns CBepanoBCKOM 00MmacTy, MPOXMBAKOLWMX Ha Tepputopuu
CeepanoBsckoi obnactu, 3amellaBlUMX [OOMMKHOCTW, NepeyeHb KOTopbix yTBepxaaercs [MpaButensctBoMm CBepanoBCKON
obnacTu, nonyyarLmMx CTPAaxoBYH0 NMEHCUIO MO CTapoCcTh 1 (Mnn) AocTurmx Bo3pacTta 60 n 55 neT (COOTBETCTBEHHO MYXXUMHBI
W XKEHLLMHbI) 1 (Mn) NprobpeTILnx B COOTBETCTBUM C PefepanbHbiM 3akoHOM "O CTPaxoBbix MNEHCUSAX" NpaBo Ha CTPaxoBYtO
MEHCUIO MO CTapOCTU, CPOK Ha3HaYeHUs KOTOPON UMW BO3pacT AN Ha3HavyeHWs KOTOPOW He HacTynumu, 1 NMeKLWnX He MeHee
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OecaTn NeT ctaxka paboTbl B CneayroLmx opraHmdaumnsax (000CobneHHbIX CTPYKTYPHbIX NoagpasaeneHnsax opraHm3auunn):

1) opraHu3auusix coumanbHoro obcnyxmnesaHust CBepAnoBCKo obnactv U MyHULMMNAnbHbIX OpraHu3aumsx coumarisHoro
o6cnyXnBaHUsi, pacrnonoXeHHbIX B MOCENKax ropoAckoro Tuna, paboumnx nocenkax U CenbCknx HaceneHHbIX nyHKTax;

2) 060C0o6MNeHHbIX CTPYKTYPHbIX NMoapasfeneHusix opraHusaunidi coumansHoro obenyxmeaHus CeBepanoBcKon obnactu u
MYHULMNAnNbHbIX OpraHn3aunii coumanbHOro 0GCnyKMBaHUS, PacnonoXeHHbIX B NMocerikax ropogckoro Tuna, pabovmx nocenkax
N CENbCKUX HACENEHHbIX NyHKTaXx;

3) opraHusauuax coumanbHoro o6cnyxueaHus CeepasfioBCkoi 06MnacTv, pacnosiokKeHHbIX B ropogdax, - B Cryyae
npenocTaBneHnss paGoTHUKOM B TeYEeHMe He MeHee AeCATU NeT coumanbHbIX YCryr B (oopMe coumarnibHoro o6enykuBaHusa Ha
[AOMY MnosyyaTernsaiM coumanbHbIX YCyr, MPOXMBAIOLWMM B NOCENKax ropoAckoro TUna 1 CenbCKUX HaceneHHbIX NMyHKTax.

(yactb BTOpas B pea. 3akoHa Ceepanosckon obnactu ot 03.11.2022 N 125-03)

2. Mopspgok npegocTaBnenns Ha Tepputopun CBepanoBCKon obnactu Mepbl coumanbHOM NOAAEPKKM, YKa3aHHOW B YacTu
nepBori nyHkta 1 HacTosien CcTaTbWl, YCTaHABMMBAETCH 3aKOHaMUW W WHBIMA HOPMATMBHLIMW MPaBOBbIMU  aKTaMmu
CeppanioBckon obnacTu.

(B pea. 3akoHoB CeepanoBckor obnactm or 21.12.2015 N 165-03, ot 03.11.2022 N 125-03, ot 02.08.2023 N 83-03)

CTATbA 19. EABMHOBPEMEHHOE NMOCOBUE PABOTHUKY OPTAHU3ALUMN COLUMUATIBHOIO
OBCNY>XUBAHUSA CBEPONTOBCKOW OBNACTU HA OE3ABEAEHME XO3AMCTBOM

[ins paboTHMKOB opraHu3aumi coumanbHoro obcnyxusaHnst CBepanoBCKon obrnacTu, OKOHYMBLUMX MpodheccroHarnbHble
obpasoBaTenbHble OpraHMsauum unu obpasoBaTerbHble OpraHu3auuu BbiCLero obpas3oBaHusl, NMOO WMHTepHaTypy wunm
OpAMHaTypy obpasoBaTernbHbIX OpraHu3auuin Bbicliero obpa3oBaHWs, opraHu3auui JOMONHUTENBHOMO NpodeccuoHanbHoOro
obpa3oBaHusA, HaydHbIX OpraHusaumn, nmMbo acnupaHTypy (aabloHKTYpy) o6pasoBaTenbHbIX OpraHMsauui  BbICLLErO
06pa3oBaHns, opraHM3auuii JOMOMHUTENBHOIO NPOdECCUOHANLHOTO 06Pa3oBaHNsi, Hay4YHbIX OpraHM3auuMii No O4YHOW copme
0obyyeHuns1, ycTaHaBnNMBaeTCa crieayollas Mepa coumarnbHON NoaaepXkku - equHOBpPeMeHHoe nocobre paboTHKKY opraHusauum
coumanbHoro obcnyxmeaHuss CeepaoBckon obnacti Ha ob63aBeaeHne X039MCTBOM.

EnovHoBpemeHHoe nocobue paboTHUKY opraHmsaumMmM coumanbHoro obcnyxuBaHust CeepanoBckon obnactm  Ha
o63aBefeHNe X03AUCTBOM BbINnayvMBaeTcs Npy cobnoaeHnn crneayowmx yCnoBuii:

1) paboTHMK opraHM3aumy coumansHoro obcnyxmeaHusa CBepanoBckon obnacTu, obpaTMBLUMIACA 3a BbiNnaTon nocobwus,
nocTynun Ha paboTy Mo NOnyyYeHHOW crneumanbHOCTM B OpraHM3aumio coumansHoro obcnyxmeanus CeepanoBckon obnacti B
rod OKOH4YaHusi npodeccuoHanbHon obpa3oBaTeNnbHOM OpraHM3auMuM unM  obpasoBaTeribHOW OpraHu3auuMM  BbICLLEro
00pa3oBaHusi, MHTEPHATYpbl, OpAWHATYpPbl WU ACNUPaHTYpbl (aObIOHKTYPbl) OOpa3oBaTeENbHOM OpPraHM3auunM BbICLLETO
06pa3oBaHusi, opraHuMsauuy AOMOMHUTENBHOIO NPOdECCUOHANBHONO 00pa3oBaHWs, HayyHOW opraHusauum nmMbo B rof
OKOHYaHUS NpodeccrMoHanbHOM obpa3oBaTenbHOM opraHu3aunn M obpasoBaTernbHOM OpraHM3auumn BbiCLLErO 0Opa3oBaHus,
WHTEpPHaTypbl UNU opauHaTypbl obpas3oBaTenbHOM OpraHusauuy BbICLLEro OOpa3oBaHUSA, OpraHM3auum AOMNOMHUTENBHOMO
npodeccuoHanbLHoOro obpasoBaHusi, Hay4yHoOW opraHusauun 6bin NpuU3BaH Ha BOEHHYK cryxby v noctynun Ha paboty B
opraHusaumio coumansHoro obcnyxmeaHms CBepAnoBCKOM 06nacTy B TeYEHME LIECTM MeCSILEB MOCHEe YBOSIbHEHMS C BOEHHOW
cny6bl NO NPU3LIBY;
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2) paboTHMK opraHu3auumn coumanbHoro obcnyxmeaHma CBepafioBckon obnactu, obpaTuBLUMIACA 3a BbinmaTon nocobus,
3aKnymn Tpy4oBOW AOrOBOP Ha HeornpeaeneHHbI CPOK UK CPOYHbIN TPYA40BOW JOMOBOP Ha CPOK HE MeHee TpeX feT;

3) paboTHUK opraHusaumm coumnanbHoro obcnyxmnsaHus CeepanoBcKkon obnacty, o6paTMBLUMICA 3a BbiNnaTton nocobus,
paHee He nornyyan eanHoBpeMeHHoe nocobue paboTHUKY opraHM3aumm coumanbHoro obcnyxmneanna CeepaioBckon obnactu
Ha ob3aBefeHMe XO35MCTBOM.

Pasmep eguHOBpemMeHHOro nocobusi paboTHUKY opraHu3aumu couuansHoro obcnyxusaHust CBepanoBckon obrnactu Ha
063aBefieHNe X03ANCTBOM, YCITOBMS U MOPSAOK €ro BbiNMaTthbl, @ Takke cry4vyau, B KOTOPbIX NULIO, MOMyYMBLLIEE YKa3aHHOE
nocobve, o06s3aHO BO3BpaTUTb MOMyYEHHble [EHEeXHble CpeacTBa, ycTaHaenuBakTcs [lpaButensctBoM CBepanoBcKomn
obnactu.

CTATbA 19-1. OBECINEYEHUE PASMELLEHUA UHOOPMALIMK O NPENOCTABJIEHUU MEP COLIMAHb!-IOVI
NnoAAEPXKU PABOTHUKAM OPTAHU3ALIMN COLUMATIBHOIO OBCITYXKUBAHUA CBEPANTIOBCKOM
OBJIACTU

(sBegeHa 3akoHom Ceepanosckon obnactu ot 28.05.2018 N 55-03)

WHdopmaLuma 0 npeaocTtaBneHnn Mep coumanbHOW noaaepkkm paboTHMKaM opraHusaumi coumanbHOro obenyxmBaHus
CsepanoBckon 06nacTu, YCTaHOBMEHHbIX HACTOALMM 3akoHOM, pa3smellaeTtca B EAnHOM rocyaapCTBEHHOW MHpOPMaLMOHHON
cucteme coumanbHoro obecnedeHus. PasmelleHne n nonyyveHuwe ykasaHHow wHdopmauum B EanHOWM rocygapcTBeHHOM
MHOPMALIMOHHON CUCTEME coumarnbHOro obecrneyeHnst OCYLLECTBAKTCA B COOTBETCTBMM C PeaepanbHbiM 3akoHoM "O
roCcynapCTBEHHOM coLManbHoW noMoLn"”,

MABA 6. PMHAHCOBOE OBECINEYEHWE B COPEPE COLMAJIBHOIO OBCITYXXKUBAHUA

CTATbSA 20. ®AHAHCOBOE OGECMNEYEHUE COLMAIIBHOIO OGCINY)XXUBAHUA B CBEPOIOBCKOM
OBIACTHU

1. VIcTOMHMKamMn ouHaHCoBOro obecneveHus coumanbHoro obenyxusaHms B CBepanoBckon obnactm B COOTBETCTBUM C
hepepanbHbIM 3aKOHOM SIBMSIOTCS:

1) cpencTBa obnacTHoro GraXeTa;

2) 6J'IaFOTBOpI/ITeJ'IbeIe B3HOCbI 1 NMOXepTBOBAHUA;

3) cpeacTea nonyanenePl coumanbHbIX YCnyr npu npenocrtaBiieHnn counarbHbIX YCNyr 3a nnarty Unmn 4YaCtu4yHyro nnary;

4) poxodbl OT MPeanpUHUMATENbCKOM U MHOW MPUHOCALLEH O0XOA OEeATEeNbHOCTU, OCYLLECTBISEMON opraHusaunsamMm
coumarnbsHOro 06CnyX1MBaHNs, a Takke UHbIE He 3anpeLleHHbIe 3aKOHOM UCTOYHUKN.
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2. @PuHaHcoBoe obecrnevyeHne [edATenbHOCTM OpraHM3auui coumanbHoro obcnyxuBaHus CBepanoBckon obnacTtu
OCYLLECTBNSETCA B COOTBETCTBUMN C OIOMKETHbIM 3akoHoaaTenbCcTBOM Poccuiickon degepauum 3a cyeT cpeacTts ob6nacTHoro
GroakeTa, a Takke 3a CYET CPEACTB MoryyaTtenen coumanbHbIX YCMyr Npy NpegocTaBneHMn coumanbHbIX YCRyr 3a nnaty unu
YaCTUYHYIO Nnary.

3. B cootBetctBMM C hegepanbHbiM 3aKOHOM puMHaHCOBoe obecneyeHne npeaoCTaBneHnss coumanbHbIX YCnyr
HerocygapCTBEHHbIMW OpraHusaumsMn, WHAMBUAYanbHbIMW NpegnpuHUMaTensamy, OCyLeCTBASIWUMN OeATenbHOCTb Mo
coumanbHoMy  OBCNyXMBaHWO, W NPEefOCTaBNSALWMMA  COLManbHbIE  YCIYrM  COUMANbHO  OPUEHTUMPOBAHHBLIMU
HEKOMMEPYECKMMU OpraHuM3aumsiMM OCYLLECTBMSETCA MyTeM MpedoCcTaBneHnst cyOocMaum M3 COOTBETCTBYHOLLEro Otomxera
GrompxkeTHOM cuctembl Poccunckon denepaunm B COOTBETCTBUM C BIOOKETHLIM 3akoHoAaTenbCcTBOM Poccuiickon depepauun,
NpoBeaeHNsa 3aKynok coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHoaatenbCcTBoMm Poccuickon degepaumm O KOHTPAKTHON
cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHnst rocyqapCTBEHHbIX M MyHUUMNANbHbLIX HYX4, a Takke 3a
CYeT CPEeACTB nony4varenen counanbHbIX YCNyr Npy NpegocTaBneHMn coumanbHbIX YCyr 3a nnaTy Unn YacTUYHY nnary.

4. YNONHOMOYEHHbIA WUCNOMHUTENbHLIN OpraH rocyaapCTBeHHOW BnacTn CBepanoBckon obnactu B cdepe coumanbHOro
obcnykmMBaHMA BrnpaBe B COOTBETCTBUM C dedeparnbHbiM  3aKOHOM MpUBMEKaTb WHble WUCTOMHUKM  DMHAHCUPOBaHUSA
coumanbHOro obcnyxmBaHus, B TOM YMcne Ans peanusaumm COBMECTHbIX NPOEKTOB B JaHHOM cdhepe.

5. Tlopsgok pacxodoBaHWsi opraHusauusmm  coumanbHoro obcnyxveaHust CBepanoBcko obractv  cpefcTs,
0obpasoBaBLUMXCA B pe3ynbraTe B3WMaHus Nnatbl 3a NpegocTaBreHne CoumanbHbIX YCMyr, B COOTBETCTBUM C peaeparnbHbIM
3aKOHOM YCTaHaBIUMBAETCS YMONHOMOYEHHBIM UCMOMHUTENBHBIM OPraHoM rocydapcTBeHHOM Bnactu CBepanoBckon obnacti B
cdepe coumanbHOro ob6CnyxmBaHus.

Mopadok, yKkasaHHbIi B 4acTW MNEepBOM HACTOSLIEro MyHKTa, B COOTBETCTBUM C dhedeparbHbiM 3aKOHOM [OMKeH
npegycMaTpuBaTb BO3MOXHOCTb  MCMOMNb30BaHWs CPeACcTB, 06pa3oBaBLUMXCA B pesynsrate B3MMaHus Mnatbl  3a
npefocTaBfeHne coumanbHbiX YCMyr, Ha TeKyllylo OesTenbHOCTb, PasBuTME OpraHu3auuy coumanbHoOro 0oBCnyXuBaHUs,
CTUMYNMpOBaHWe ee pPaGOTHUKOB.

6. B cootBeTcTBMM C cheaeparibHbIM 3aKOHOM, €Crnv TpaXdaHWH MornyvyaeT coumanbHble YCnyru, npenycMOTPEHHble
WHOUBMAYANbHOW MPOrpaMmoi, Yy rMocTaBLUMKa WM MOCTaBLMKOB COUMAarnbHbIX YCIyr, KOTOpble BKMKOYEHbl B PEEecTp
MOCTaBLUMKOB coumarnbHbIX ycnyr CBepanoBckoii obnact, HO He y4yacTBYHOT B BbINOMHEHWWU TOCYAapCTBEHHOMO 3afjaHusi
(3akasa), nocTaBWWKy WAM MNOCTaBLUMKaM COUManbHbIX YCIyr BbiNfiauMBaeTcsl KOMMeHcauusi B pasMepe M B MOpsiake,
ycTaHoBMeHHbIX [MNpaButensctBoM CBepanoBckoii obnacTy.

CTATbSA 21. NPEAOCTABIEHUE COLUMATBbHbLIX YCNYI BECMIATHO

1. CouuanbHble ycnyr B oopme coLmarnbHOro obcnyXMBaHUsa Ha AOMY, B MOMyCTaLMOHAPHOW U CTaluMOoHapHOW dopmax
coumanbHoro obcnyxmBaHus B COOTBETCTBUM C pefeparnbHbIM 3aKOHOM NpeocTaBnanTca becnnarHo:

1) HecoBepLUEHHONETHUM OETSM;

2) nuuam, nocTpagaslUMM B pesynbraTe YpesBblYalHbIX CUTYaLUA, BOOPYXXEHHbIX MEeXHaUMOHaNbHbIX (MEXITHUYECKMX)
KOHCprMKTOB;

3) nuBanugam Benukon OTe4eCcTBEHHOW BOWHbI;
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(mogn. 3 BBeaeH 3akoHoMm CeepanoBckon obnactu ot 27.02.2023 N 14-03)

4) yyacTHukam Benvkon OTe4eCTBEHHON BOMHbI;

(noan. 4 BBeaeH 3akoHom Ceepanosckon obnactu ot 27.02.2023 N 14-0O3)

5) niBanugam 60eBbIX 4ENCTBUN;

(nogn. 5 BBeaeH 3akoHoMm CeepanoBckon obnactu ot 27.02.2023 N 14-03)

6) nuuam, HarpaxxaeHHbIM 3HakoM "XKutento 6nokagHoro JleHuHrpaga”;

(nogn. 6 BBeaeH 3akoHoMm CeepanoBckon obnactu ot 27.02.2023 N 14-03)

7) nMuam, HarpaxaeHHbIM 3HakoM "KuTenb ocaxaeHHoro CeacTonons”;

(nogn. 7 BBeoeH 3akoHom Ceepanosckon obnactu ot 27.02.2023 N 14-03)

7-1) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxgeHHoro CtanuHrpaga”;

(nogn. 7-1 BBegeH 3akoHom CeepanoBckor obnactu ot 24.05.2023 N 47-03)

8) nnuam, pabotaswum B nepuog Bennkon OTeyecTBEHHON BOMHbLI HAa 0ObEKTaX NPOTUMBOBO3AYLIHON 0BOPOHLI, MECTHON
NPOTUBOBO3AYLLUHOW 0BOPOHbI, HA CTPOUTENLCTBE 0BOPOHUTENBHBLIX COOPY>KEHUI, BOEHHO-MOPCKMX 6a3, aapogpoMOB 1 Apyrux
BOEHHbIX OOBLEKTOB B Npefenax ThifOBbIX rpaHuL, AeNCTBYHOLWNX (PPOHTOB, ONepaLMoHHbIX 30H AeNCTBYHOLWKX hroToB, Ha
NPUMPOHTOBLIX y4acTKax >Kene3HblX WM aBTOMOOWIbHBIX [OOPOr, YNeHaM 3Kunaxew CydoB TpaHCNopTHoro noTa,
WHTEPHMPOBaHHbLIM B Hadane Benvkon OTe4eCcTBEHHON BOVHbI B NOPTax APYrnx rocyaapcTs.

(nogn. 8 BBeoeH 3akoHom CBepanosckon obnactu ot 27.02.2023 N 14-03)

2. CoumanbHble ycnyrv B oopMe COUManbHOrO OOCNyXMBaHUSA Ha AOMY M B MOMycTauMoOHapHOM chopme coumanbHOro
obcrnykMBaHMs B COOTBETCTBUM C penepanbHblM 3aKOHOM MNpefocTaBnsawTca GecnnatHo, ecnu Ha paaty obpalleHus
cpeaHenyLeBon A0X04 nonyvaTtens coumarnbHbIX YCyr, pacCYMTaHHbIN B COOTBETCTBUM C HOPMATUBHbBIMU NPaBoOBbIMU akTamMu
Poccuickon ®depepaumm, HWKe npegenbHON BenMYMHBL UKW paBeH MNpefenbHOM BenuvuuHe cpegHenyLleBoro goxoda Ansd
npeaocTaBneHns coumanbHbIx yenyr 6ecnnatHo, ycTaHoOBNEHHON 3akoHoM CBepaioBckon obnacTu.

3. MNpasutensctBoMm CBepanoBckor obnactm B COOTBETCTBMM C dhegepasnbHbiM 3aKOHOM MOTyT OblTb MpPegyCMOTPEHbI
WHble KaTeropum rpaxaaH, KoTopbiM couumarnbHble yCrnyru npefocTaBnsaoTcs 6ecnnartHo.

4. TpepenbHas BenuMuMHa CpedHEdyLWeBOro [foxoga [Afls  NpedocTaBneHus  couuarnbHbiX  ycnyr  GecnnaTtHo
yCTaHaBnMuBaeTCsA B pasMepe MoSlyTOPHON BenMYMHbI MPOXUTOYHOTO MUHMMYMa, YCTaHOBMeHHoro B CBepasioBCKon obnactu
ANst OCHOBHBIX coupanbHO-AeMorpadnyeckmx rpynn HaceneHus.
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5. Jlnuam, ykasaHHbIM B nyHkTax 1 - 3 HacTosien cTaTbi, OecnnaTHO npedoCTaBnAKTCA couMarbHble YCnyriu,
BKIMIOYEHHblE B NEpeYeHb coLmanbHbIX YCNyr,_NpeaocTaBngeMblx NOCTaBLMKaMy coLmanbHbIxX yenyr B CBepanoBckon obnacru,
1 NpeaycMOTpeHHbIE MHANBUAYaNbHON NPOorpaMmMoNn.

CTATbSA 22. ONPEOENEHUE PA3MEPA MIATbI 3A NPEOQOCTABJIEHUE COLUUATBbHbLIX YCIYT

1. CoumanbHble ycnyrn B chopme coumanbHOro obcnyXkmBaHuMs Ha OOMY U B MOMycTalMoHapHoW hopMe couuansHOro
0o6CnyXrMBaHUsA B COOTBETCTBMM C pefeparnbHbIM 3aKOHOM NPeoCTaBnATCA 3a NnaTty UMM YacTUYHYHK Nnarty, ecnv Ha Aarty
obpalleHns cpefHedylWeBOW O0Xon nonydaTtenen coumanbHbIX YCIyr, PacCYUTaHHBLIA B COOTBETCTBUM C doedepasibHbIM
3aKOHOM, MpeBblWaeT NpeaernbHy0 BENNMYMHY cpegHeayLleBoro 40X0Aa, YCTaHOBIEHHYO B COOTBETCTBUM C NYHKTOM 4 cTaTbu
21 HacTodulero 3akoHa.

2. Pasmep exxeMecs4Hon nnaTbl 3a NpeoCTaBneHne coumarnbHbIX YCyr B hopMe coumanbHOro obCnyxmBaHnst Ha oMy U
B norycTtaumoHapHow chopMe couuanbHOro obCryXMBaHWUSA B COOTBETCTBUM C dhedeparibHbIM 3aKOHOM pacCUMTbIBAETCA Ha
OCHOBE TapudoB Ha couumarnbHble YCIyr, HO HE MOXET MpeBblaTbh MATbAECAT MPOLEHTOB Pa3HuLbl MeXAy BenuyuHoOn
cpefHedylleBOro [[oxoda nonyyvatens CouManbHOW YCnyrM W npedenbHOW  BEMUYMHOM  cpefdHedyLleBoro  [oxoaa,
YCTaHOBMNEHHOW B COOTBETCTBUUN C NYHKTOM 4 cTatbu 21 HacTodAuero 3akoHa.

3. CoumanbHble ycnyrn B cTaumoHapHon oopme coLmanbHoro obcnyxunBaHus B COOTBETCTBUM C defeparnbHbiM 3aKOHOM
npegocTaBNATCA MX MnornyyatensM 3a nnaty WM 4acTUMYHYK MnnaTty, 3a MCKIHYeHWeM nornyyartenen couuwanbHbIX YCHyr,
yKa3aHHbIX B NyHKTax 1 n 3 cratbu 21 HacTodulero 3akoHa.

4. Pa3svep exemeca4yHOW nnaTtbl 3a MpegocTaBrneHMe couuarnbHbiX YCryr B CTauuoHapHou dopme coumarnbHOro
0o6CnyXrMBaHUsA B COOTBETCTBUU C (heeparbHbIM 3aKOHOM PacCUYMTLIBAETCH HA OCHOBE TapndOB Ha coLMarbHbIe YCIYru, HO He
MOXeT MnpeBbIlaTb CeMbaecAaT NATb NPOLEHTOB cpedHedyLeBOro AoxoAa nonyvaTtens couuanbHbIX YCRyr, pacCYMTaHHOro B
COOTBETCTBUM C (hefieparibHbIM 3aKOHOM.

5. B cootBetcTBUMM C cbep,epaanblM 3aKOHOM nnata 3a npegocTaBlieHne couuanbHbIX YyCnyr npou3BoauTCA B
COOTBETCTBMK C AOr0OBOPOM O npeaocTtaBieHnn counarnbHbIX YCIyT.

MABA 7. 3BAKNIOYUTENbHBIE U NEPEXOAHbLIE NONTOXEHUA

CTATbA 23. PETMOHANbHbIA FOCYAAPCTBEHHbIVN KOHTPOJb (HAA30P) B COEPE COLIMANBHOIO
OBCIY)XXUBAHUA N OBLLECTBEHHbIWN KOHTPOJIb B COEPE COLMANBHOIO OBCIYXUBAHUA

(8 pea. 3akoHa Ceepanosckon obnactm ot 29.07.2021 N 81-0O3)

1. PervoHanbHbIl roCygapCTBEHHLIN KOHTPOMb (Hag3op) B cdpepe coumanbHOro O0OCMyXMBaHMA OCYLLECTBIISETCS
YNOMHOMOYEHHbIM UCMONHUTENBbHBIM OpraHoOM rocyaapcTBeHHow Briactu CeepanoBckow obnactu B cdepe coumanbHOro
obcnyXnBaHUsi B COOTBETCTBMU C MOMOXEHUEM, yTBEpXaaeMbiM [NpaBuTtensctBom CBepanoBckon obnacty.

(n. 1 B pen. 3akoHa Ceepanosckon obnactm ot 29.07.2021 N 81-03)
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2. Ob6LUeCTBEHHbIN KOHTPONb B cdiepe couuanbHOro obCnyXMBaHUS B COOTBETCTBUMM C dbegepanbHbiM  3aKOHOM
OCyLLeCTBNsAETCA rpaxgaHaMu, 06LLEeCTBEHHBIMU U MHBIMW OpraHu3aumsmMu B COOTBETCTBUM C 3akOHoAaTenbCcTBOM Poccuiickom
depepauumn o 3awmte npaB notpebuteneri. OpraHbl rocygapcTBeHHon BrnacTu CeepanoBckow obnacty B npegenax
YCTaHOBINEHHOW KOMMETEHLUMN OKa3bIBaOT COAENCTBME rpaXaaHam, OOLLECTBEHHBIM U MHBIM OpraHM3aunsiM B OCYLLECTBNEHUN
06LLIEeCTBEHHOIO KOHTPOIS B cdhepe couunansHOro obcny>XnBaHums.

CTATbSA 24. NPU3HAHUE YTPATUBLLUMU CUNY OTOENBbHbIX 3AKOHOB CBEPONIOBCKON OBNIACTU

an/ISHaTb yTpaTtuBwLnMn Ccuny:

1) 3akoH Ceepanosckont obnactn ot 14 wwoHa 2005 roga N 56-O3 "O coumanbHoW noademkke paboTHMKOB
[OCYAapPCTBEHHOW CUCTEMbI coumanbHbix cnyx6 Ceepanosckon obnactn” ("O6nactHas raseta”, 2005, 15 mioHa, N 170-171) ¢
M3MeHeHNaAMU, BHeceHHbIMN 3akoHamu CeepanoBckon obnactu ot 8 nekabps 2006 roaa N 92-0O3, ot 19 maa 2008 rona N 25-
03, ot 17 okTabpsa 2008 rona N 94-03, ot 25 aekabpa 2009 ronga N 124-03, ot 23 aekabpa 2010 ronga N 110-O3, ot 18 mas
2012 rona N 44-03, ot 17 ok1a6ps 2013 ronga N 97-O3 u ot 14 nrons 2014 rona N 73-O3;

2) 3akoH Csepanosckon obnactn ot 7 mapta 2006 rona N 10-O3 "O coumanbHoM obcnyxuBaHWM HaceneHus B
Ceepanosckon obnactn” ("O6bnactHas rasera”, 2006, 11 mapta, N 69-70) ¢ M3MEHEHUSIMW, BHECEHHbIMW 3akoHamu
Ceepanosckor obnactu ot 19 aekabpsa 2008 roga N 121-0O3, ot 9 okTabps 2009 roaa N 81-03, ot 27 anpensa 2011 roga N 24-
03, ot 23 masg 2011 rona N 30-03, o1 9 Hos6psa 2011 rona N 109-O3 mn o1 17 okTs6psa 2013 roga N 98-03.

CTATbA 25. BCTYNMJNIEHUE B CUNTY HACTOSLLEITO 3AKOHA

HacTtoswuin 3akoH BcTynaet B cuny ¢ 1 aHBapa 2015 roga.

ly6epHaTtop
CeppanioBckown obnactum
E.B.KYVBALLEB

r. EkxatepuHOypr
03 pekabps 2014 roga
N 108-03

YTBepxaeH

_3aKOHOM

CBepanoBckou obnacTtu

ot 3 nekabpsa 2014 ropa N 108-03
"O counanbHOM

ob6CcnyXuBaHUU rpaxaaH

B CBepanosckou oobnactun"

NMEPEYEHb COLUUAINBbHbLIX YCNYT, NTPEOOCTABNAEMbIX MOCTABLUMAKAMU COLIMANBHbLIX YCIYT B
CBEP[JIOBCKOW OBJIACTHU
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(B peq. 3akoHoB CeepanoBckon obnacty o1 12.10.2015 N 112-03, o1 24.11.2016 N 116-0O3, ot 02.03.2022 N 14-03, ot
02.08.2023 N 83-03)

C y4yeToM wuHOmBuayarnbHbIX I'IOTp66HOCT3IZ nonyyarenamMm couuanbHbIX YCnyr npenocrtaBnAldTCA cneaywwine Buabl
coumanbHbIX yCnyr:

1) COLI,I/laJ'IbHO-6bITOBbIe ycnyrn, npenocrtaBndemMbie B I'IOJ'IyCTaLI,VIOHapHOVI n CTaLI,VIOHapHOVI cbopmax couunanbHOro
O6CJ'Iy)KVIBaHI/IFI, a UMEHHO!

npegocrasnexHne nnowanm Xunblx NOMELLIEHMI COrnacHoO yTBEPXOAEHHBIM HOpMaTUBaM;

npegocrtasfieHne B Nonb3oBaHNe mebenn cornacHo yTBEPXOAEHHBIM HOpMaTUBaM;

obecneveHne NnUTaHMeM cornacHo yTBEPXAEHHBbIM HOPpMAaTUBaM,

npegocrtaBrneHne MArkoro MHBeHTap4d (onem,qa, 06be, HaTenbHoe 0Genbe W MOCTernbHbIe I'IpI/IHa,D,J'Ie>KHOCTVI) cornacHo
yTBEPXAEHHbIM HOpMaTnBaMm,

yb6opKa XuUnbIX MOMELLEHWI;

opraHu3auuna gocyra n otabixa, B TOM 4ucne obecneyeHune KHUramu, XxypHanamu, rasetamu, HaCTtolibHbIMU Urpamu;

npenocraesrieHne yCJ'IOBVIl7I ansa cobniogeHns npasun FNINYHOW TUTUEHBI U caHuTapuu;

COAENCTBME B BOCCTAHOBMEHMN CNOCOOHOCTEN K ObITOBOM, CoOLManbHOM 1 NPodeCCMOHaNbHO-TPYAOBON AEATENBHOCTY;

obecrneyeHne COXPaAHHOCTM IMYHbIX Belleid W LEHHOCTEN, CAaHHbIX Ha XpaHeHMe opraHusauuMum CcoumnanbHOro
06CNy>X1BaHUS, COrMacHO YCTaHOBNEHHOMY NOPAAKY;

absau ytpatun cuny. - 3akoH Ceepanosckon obnactu ot 02.08.2023 N 83-03;

2) COLI,I/IaJ'IbHO-6bITOBbIe ycnyru, npegocrtasndemblie B d)opme coumnanbHoro OﬁCJ'Iy)KVIBaHVIﬂ Ha OOMY, a UMEHHO:

MNOKynKa 3a CYeT CcpencTtB nony4yarend couuanbHbIX yCnyr U oCtaBka Ha OOM NPOAYKTOB NUTaHUA, NMPOMbILUIIEHHbLIX
TOBapoOB I'IepBOVI HeobXxo4MMocCTH, cpencTB CaHUTapum n rmrmneHbl, CpeacTB yxoaa, KHUI, ra3eT, )KypHaloB;

NOMOLLb B NPUroTOBMEHUN NMULLIA;

NMOMOLLIb B MpuemMe nuLum (KopMmneHue);

onnarta 3a CHET CpeaAcTB nojiydatena counanbHbIX YCIyr XUnnuHO-KOMMYHarbHbIX YCIyr U yCnyr cBA3N,
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MOKYyMNKa 3a CYET CpeacTB nony4yarernd counanbHbIX ycnyr Tonnuea (B KUnNbIX MoOMeLleHnax oe3 LUeHTpasibHOro otonfeHna
n (unn) BogocHabxXeHwns ), Tonka neyen, obecnevyeHe BOAOW;

OpraHu3avmga noMmoLln B npoBeaeHN peMoHTa XUIbIX NoMELLEHWNI;

obecnevyeHune KpaTKkoBpeMEeHHOIro npucMoTpa 3a AeTbMu;

cogencTeune B opraHn3auunmn npenocTtaBrieHna ycnyr npeanpuatmnaMmm Toproeiiu, KOMMyHaﬂbHO-6bITOBOI'O 060]'Iy)|(MBaHVIFI,
CBA3N N gpyrumMmun npeanpunAatTnamm, okasbiBatoLMMM YCIyrn HaceneHuto;

y6opKa XurblX NOMELLEHWI;

COMNPOBOXEHNe B MEAMLIMHCKE opraHnsauum;

3) coumanbHO-GLITOBLIE YCryry, NPEeAOCTaBNsEMbIE BO BCex hopMax CoLMarnbHOrO 0GCyK1BaHUs!, 8 UMEHHO:

npefocTaBneHne rMrmeHnYeckux ycnyr nuuam, He cnocoBbHbIM MO COCTOSIHUIO 340POBbS CaMOCTOSITENBHO OCYLLECTBRSATb
3a coboli yxop;

NOMOLLb B HanncaHun, O(*)OpMJ'IeHI/II/I N NpoYTEHUN NNCEM N PA3ITUYHbIX OKYMEHTOB;

cAava 3a CHeT CpeacTB nojiydarena counanbHbIX yCnyr BeLen B CTUPKY, XUMHYUCTKY, PEMOHT, 06paTHaﬂ nX AOoCTaBKa,

oTnpaBKa 3a CYET CPEACTB Nomny4YaTens coumarnbHbIX YCIyr NoYTOBOW KOPPECMNOHAEHLNM;

cofeiicTBME B OpraHM3auuM NpegoCcTaBneHusl YCnyr NpeanpusTUsMUM TOPTrOBAW M CBSI3W U APYrUMU NPeanpuaTusiMu,
OKa3bIBaOLWMUMM HACENEHNIO YCIYTY, a Takke MHAOPMAaLMOHHbLIX YCIyT;

coumaneHas ycnyra "CounanbHoe Takcmn";

4) coumnarnbHO-MeaANUMHCKMUE yCryru, npenocraendemMble B HOﬂyCTaLI,VIOHapHOVI n CTaLI,VIOHapHOVI daopmax counarnbHOro
O6CJ'Iy)KVIBaHI/IF|, a UMEHHO!

npoeseneHne nepsn4YHOro MeanumMHCKOro ocMoTpa um I'IepBI/I‘-IHOI7I CaHVITapHOI;I 06pa6OTKI/I;

5) counanbHO-MeaunUmMHCKUeE ycrnyru, npegocrtaBndemMble BO BCEX (bopmax coumnanbHoro OGCJ'IyM(VIBaHMH, a MUMEHHO:

cogencTBMe B oOKasaHWM OGecnnatHoOW MeauuUMHCKOM nomolim B obbeme, onpenensieMom B COOTBETCTBUM C
3akoHogaTenscTBoM Poccunckon ®eaepaumm n 3akoHogatenscTBoM CBepAnoBCKon obnactu;
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npoBefeHNe 0340POBUTENBHLIX MEPOTNPUSTHN;

cucTeMaTMyeckoe HabrodeHue 3a norfyyaTtensiMyv CoumanbHbIX YCryr Ans BbISIBEHUS OTKIOHEHWA B COCTOSIHAM UX
300pOBbS;

nposedeHne 3aHATUI NO aganTUBHOW (PU3NYECKON KyrnbType;

BbINOMHEHWE NpoLeayp, CBA3aHHbIX C COXpaHEeHNEM 300POBbS NoryyaTenemn coLmanbHbIX YCnyr (M3smepeHne Temnepartypbl
Tena, apTepuanbHOro AaBneHnsl, KOHTPOIb 3a NPUEeMOM NEKapCTB U Apyroe);

cogencteme B rocnutanuaauum nonyaneneVl coumanbHbIX Yycnyr, a TaKxe cogencteme B UX HanpasneHnn no
MEeOANLUUNHCKMM NOKa3aHUAM Ha CaHaTOPHO-KYPOPTHOE Ne4YeHne;

COAEenCcTBME B MOMYYEHUN CTOMATONOrMYECKon, 3y6onpoTEe3HOM N NPOTE3HO-OPTONEANYECKON MOMOLUM, 33 UCKIIOYEHNEM
NpOTEe30B U3 AparoLeHHbIX METaNMoB 1 OPYrMX AOPOroCTOSALLMNX MaTepmarnos;

KOHCyNnbTMpOBaHnWe no counanbHO-MeanUNHCKUM BOMpocamM (I'IO,D,JJ,ep)KaHI/Iﬂ N COXpaHeHuA 300pOoBbA nonyaneneVl
coumanbHbIX ycnyr, npoeBeaeHuna 0340pOBUTENbHbIX MepOI'IpI/IﬂTVIIZ, HabnogeHus 3a nonyyarenaMmm couuanbHbIX ycnyr ana
BbISIBIIEHWSI OTKITOHEHWI B COCTOSIHUMN UX 3ﬂ,0pOBbﬂ);

npoBedeHue 3aHATUN, 0ByYaloLwmX 300POBOMY 06pasy XU3HY;

coaencTeme B nony4eHunn nonuca 0bsa3aTensHOro MeanUMHCKOro CTpaxoBaHWA;

coaencTeme B npoeseneHnn pea6MﬂVITaU,MOHHbIX MepOI'IpVIﬂTMVI MeONUMHCKOIo 1 counarnbHOro Xxapakrtepa, B TOM Yucne ana
MHBaANnMOoB Ha OCHOBaHUU nHAMBUAYyarnbHbIX NporpamMmm pea6I/IJ'IVITaLI,VII/I, abunuTtauuu;

(B pen. 3akoHa Ceepanosckon obnactm ot 12.10.2015 N 112-03)

cofeiictBue B obecrnedyeHnn TEXHNYECKMMI CpeacTBamMi yXoaa U peabunuraumu;

coumanbHasa ycnyra no BpeMeHHoOMy obecnevyeHno TEXHUYECKNMN cpencrteamm yxoaa, peaGI/IJ'IVITaLI,VII/I n agantauum,

counanbHasa ycnyra no obecneyeHnto oTaenbHbIX KaTerole|7| rpaxgaH npoTte3Ho-opTtonegn4eCckuMmn n3genmamm,

cogencrteme B obecneyeHun no peuenTtamMm Bpaqe|7| NNeKapCTBeHHbIMM cpeacTtBaMn 1 magenmamm  MeanumnHCKOro
Ha3Ha4deHuq;

coaencTeme B npoeegeHunn MeauKo-coLmanbHon 3KCNepTun3bl;

opraHM3aLmsl NPOXOXAEHWS AMcraHcepuaaLum;
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(B pen. 3akoHa Ceepanosckon obnactu ot 24.11.2016 N 116-03)

6) coumanbHO-NCUXONOrMYeckme yCnyru, NPegocTaBnsieMble B MOMYyCTaUMOHapHON M CTauMoHapHoW hopMax coumanbHoro
o6cnyXnBaHusi, a UMEHHO:

ncuMxoamarHocTvka UM obcnegoBaHue NUYHOCTU (BbISIBIIEHWE W aHanm3 MCMXMYECKOTO COCTOSIHUS U MHOMBUOYanbHbIX
0COBEHHOCTEN NIMYHOCTU MoryYaTens coumarnbHbIX YCyr, BAMSIOLWMX HA OTKIOHEHNS B €r0 NOBEAEHUN Y B3aUMOOTHOLLEHUSIX C
OKpY’KatoLLMMM NIoAbMU, ANs COCTaBMNeHus MporHo3a 1 pa3paboTky pekoMeHgaumii No NCMXoNorMYecko KOppeKkUUmn NMYHOCTH
nony4yartensi couuanbHbIX ycrnyr);

ncuxonornyeckas Koppekuus (akTUBHOE MCUXOSOrMYeckoe BO3AEWCTBUE, HamnpaBreHHOE Ha MpeoforieHne  unu
ocnabneHume OTKMOHEHWI B pasBUTUK, SMOLMOHANBHOM COCTOSIHUM U MOBEAEHWM MoMny4vaTens couuarnbHbIX YCnyr, Ans
obecrneyeHnst COOTBETCTBUSI 3TUX OTKIMOHEHWUI BO3PaCTHbIM HOpMaTvBaM, TPeGOBaHWSIM couuManbHON cpedbl U UMHTepecam
nony4aTens coumanbHbIX yCnyr);

ncuxonorndyeckne TpEeHUHIn (aKTMBHOG NCUXONOrM4YecKoe BO3OENCTBME, HanpaBfieHHOe Ha CHATune nocneacTeni
NCUXOTpaBMUPYHOLLNX CMTyaLI,MVI, HepBHO-I'ICVIXVI‘-IeCKOﬁ HanNpsAXXeHHOCT!, (*)OpMVIpOBaHVIe JIMYHOCTHbIX MNpeanocbiiok Ana
afantauun nony4yarend coumanbHbIX yCNnyr K HOBbIM yCJ'IOBMFIM);

7) coumanbHO-NCUXorornyYeckue ycnyru, npegocTaBnsemMble Bo BceX hopmMax CoLmanbHOro 06CnyXnBaHus, a UMEHHO:

counanbHO-NCUXoNorn4eckoe KOHCynbTnpoBaHne, B TOM 4Ynucne no Bonpocam BHyTpI/ICGMeVIHbIX OTHOLUEHUN;

ncmxosnorndyeckad nomMmoLlb 1 nogaepxka, B TOM YUCHEe rpaKgaHam, OCyLeCTBIALWNM yXo4 Ha AOMY 3a TsPKEeNnobonbHbIMK
nony4yarendamMmum coumanbHbIX YCIyr;

couunanbHO-NCUXONOrn4ecKni NaTpoOHaX;

8) coumanbHo-neaarormyeckue ycryru, npeaocTasnsemsie BO BCeX (oopMax coLmarnbHOro 06CnyXmMBaHms, a UMEHHO:

opraHusaums gocyra (nocetieHne TeaTpoB, BbICTABOK, 3KCKYPCUM, KOHLEPTbI U ApyrMe Meponpuatus);

o6yquV|e pPOoACTBEHHUKOB MNPaKTU4YECKMM HaBblKaM obuwero yxoaa 3a TsHKENo6onbHbIMU nony4vyarenamMmmn couunarnbHbIX
yenyr;

OopraHu3auma nomMmoLln poanTenam nnn 3akoHHbIM npeacraBuTenAam heTen-nHBanuaoB, BOCNUTbIBAEMbIX JOMa, B 06yqu|/||/|
Takux geTen HaBblkam CaMOOGCJ'Iy)KI/IBaHVIFl, obuweHns n KOHTpPOIA, HanpaBneHHbIM Ha pa3BUTUE JIMYHOCTH;

counanbHoO-Nnegarorn4eckasd Koppekuud, BKnoYada AnarHoCTUKy 1 KOHCYNbTUPOBaHUE;

cdopmMupoBaHUe y nonyyaTenei coumanbHbIX YCryr NO3MTUBHLIX MHTEPECOB (B TOM YMcne B cdepe Aocyra);
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9) coumanbHO-TPYAOBLIE YCINyrK, NpeAocTaBnsieMble BO BCeX hopMax coLmaribHOro 06CnyxuBaHns, a UMeHHO:

nposegeHne MepOI'IpVIFlTI/Iﬁ Nno MCNonb30BaHUIO TPYyOOBbIX BO3MOXHOCTEN U o6yqu|/uo OOCTYIMHbIM HpOCbeCCMOHaHbeIM
HaBbIKaM;

oKasaHve NoOMOLLM B TPYAOYCTPOWCTBE;

opraHusauma nomown B MnonydYyeHun 06pa3OBaHI/I$-| n (I/IJ'IM) KBaﬂI/I(*)VIKaLI,I/IM MHBanngamun (,D,eTbMVI-I/IHBaﬂMLI,aMI/I) B
COOTBETCTBUMN C UX CMNOCOBHOCTAMM;

opraHu3aums ne4yebHO-TPYA0BON AEATENBHOCTM UHBANUAOB C NPYMEHEHNEM CIEeAYHOLLMX CPeACTB, aAanTUPOBaHHbIX Ans
HUX:

- WBENHbIX W BA3asbHbIX MaLUWH, NPUCNOCOBNEHNIA N YCTPONCTB ANsi YNpaBneHus UMn, u3genui u npucrnocobrneHuin,
MCMNOmb3yeMbIX B NPOLIECCe WNTbS, BA3aHUS, BbILLUMBAHUSA U MMaXeHUs;

- MULWYLLIMX MALLMHOK C KPYMHbIM WprUdTOM U WwpndTom bpainst u npucnocobneHnii ons paboTsbl Ha HUX;

- CafoOBbIX MHCTPYMEHTOB U I'IpI/ICI'IOCO6J'IeHI/IIZ, o6ecneq|/|Barou.|,V|x MHBanngam BO3MOXHOCTb pa6OTbI C HUMU;

- NPUCNOCOBNEHU AN 3aHATUSA FOHYapHLIMKU paboTamu, NoBnen poibbl U UHbIX;

10) ytpatun cuny. - 3akoH Ceepanosckon obnactu ot 02.08.2023 N 83-03;

11) coumanbHoO-NpaBoOBbIE YCIYrK, NPEAOCTaBNSIEMbIE BO BCEX (hopMax CoLmnanbHOro o6CnyxmBaHnsi, a UMEHHO:

oKa3aHve NoMoLy B 0chOpMIIEHNM Y BOCCTAHOBIEHWIN LOKYMEHTOB MoslyyaTenei coumarnbHbIX YCNyr;

OKasaHue nomoLuu B nonyvYeHun ropnanyeckmx ycnyr,

COOEeNCcTBME B OCYLUECTBNIEHMM MO OTHOLUEHUIO K rpaxdaHam Mep COouMarnbHOM MOAAEPXKKM, YCTAHOBMEHHbIX
3akoHogarenbcTBoM Poccuiickon deaepaummn n Ceepanosckon obnactu;

OKasaHue NOMOLLM B MEHCUOHHOM obecneyeHnmn n npenocrtasneHnn gpyrux counanbHbIX BbiNNar,

KOHCYInbTUpOBaHMe Mno Bonpocam, CBA3aHHbIM C NpaBOM rpaXxaaH Ha couunanbHoe 060ﬂy)KVIBaHVIe B rocyp,apCTBeHHoﬁ n
Herocy/:l.apCTBeHHoﬁ cucrtemMax coumanbHbIX CJ'Iy)K6 M 3alnTy CBOUX NMHTEPECOB,;

cofeicteme B 0hopMIIEHNM PEFUCTPaLUM NO MECTY NpebbiBaHus;

YCIyrv No 3aluTe NpaB ¥ 3aKOHHbIX MHTEPEeCOoB nony4vaTtenei coumanbHbIX YCIyr;
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12) ycnyr, okasbiBaeMble B LENsX MOBbLIWEHUS KOMMYHMKATUBHOIO MNOTeHUMana nonydyaTtenen coumarnbHbIX YCIyr,
UMEIOLLMX OrPpaHNYEHUst KM3HEeOEeATernbHOCTU, B TOM YUCne [AeTel-WHBanvMaoB, nNpedocTaBnsemMble BO Bcex opmMax
coumnanbHoro obenyxmBaHusl, @ UMEHHO:

o6yqu|/|e MHBanngoB (,El,eTeIZ-I/IHBaﬂI/I,D,OB) nonb30BaHUIO cpeacTtBamMmun yxoga n TexHm4ecknMmm cpeacrtesamm pea6|/|n|/|TaLu/|v|;

npoBeaeHNe couunanbHO-peadunUTaLMoHHbIX MeponpuUaTUiA B cdhepe coumanbHoro obCnyxmBaHusi, BKIKOYas coLmanbHO-
CpefoBylo,  couuanbHO-NENArorMyeckyto,  COLMarbHO-NICUXOMNOTMYECKYH,  COLIMOKYMBTYPHYIHO U COLManbHO-GbITOBYO
peabunutaumio n (unun) abmnutauuio;

(B pen. 3akoHa Ceepanosckon obnactu ot 02.03.2022 N 14-0O3)

OKa3aHune paHHeVI nomMoLin AeTaM U UX ceMbAM;

(ab3au BeegeH 3akoHoMm Ceepanosckor obnactu ot 02.03.2022 N 14-03)

OpraHu3auma conpoBoXXgaemoro npoXxmnBaHUA NHBANMAoB;

(ab3au BBegeH 3akoHoM CeepanoBckor obnactu ot 02.03.2022 N 14-03)

06yqu|/|e HaBblKaM CaMOOGCJ’Iy)KI/IBaHVIﬂ, noeeneHunda B 6bITy N O6LECTBEHHbIX MeCTax;

OKa3aHue nomMmoLin B o6yquvw1 HaBblkaM KOMI'IbIOTepHOﬁ rPamMoOTHOCTU;

13) cpoyHble coumnanbHble yCcrnyrun, NnpegocTaBnsemMble BO BCeX hopMax coumanbHOro o6CcnyxXmnBaHus, a MMEHHo:

cogencrteve B nony4eHnmn BpeMeHHOro XXmnrnoro noMeLleHus;

npoBefieHre onpoca 1 NePBUYHOM COLMAnNbHOWM ANArHOCTUKM rpaxaaH Ans OLEHKU UX peanbHOro NonoXeHus;

codencTeue B rocnutanmaaumm nonyaneneVl coumnarnbHbIX YCIyT, HyXOaloWwnxca B fie4eHnin, B MegULIMHCKMEe opraHmn3aunn;

codencTeme B BOCCTaHOBIEHWMN OOKYMEeHTOB, yaoCToBePALWNX NIMYHOCTb, BKITlO4adA d)OTOFpad)I/IpOBaHI/Ie Ha OOKYMEHTbI;

COAencTBuE B Noucke POACTBEHHUKOB 1 BOCCTAHOBITIEHUN YTPAYEHHbIX CBSi3el C HUMU;

oKasaHue MOMOLLM B MOAFOTOBKE AOKYMEHTOB, HamnpaBfisieMblX B PasnuMyHble WMHCTaHUMW MO KOHKPETHbIM npobnemam
nony4arenen coumasnbHbIX YCNyr;

KOHCYNbLTUPOBaHME MO BOMPOCaM, CBSI3aHHbIM C MPaBOM rpaxaaH Ha couuarnbHoe o6CnyXuBaHUe B rocydapCTBEHHOWN U
HerocyapCTBEeHHOM cUcTeMax coumarbHbIX CIy>K0 1 3alWnUTy CBOMX UHTEPECOB;
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obecneveHune 6ecnnartHbIM ropa4ymMm nutaHnem mnm H360paMVI NPOAYKTOB;

obecneyeHune ogexaon, obyBbiO U OpYyrMMY NpegMeTamMm NepBor HEOBX0ANMOCTY;

cogencrteve B nony4eHumn I-Opl/lﬂVNeCKOVI nomMown B Uendx 3awuTtbl npaB U 3aKOHHbIX WUHTEpecoB nonyanenePl
coumnanbHbIX YCIyT;

cogencTene B nony4yeHun 3KCTpeHHOVI NCUXONOrMYECKON MNOMOLLN C npmenevyeHnem K aToN pa60Te ncuxonoroes wu
CBFILLI.eHHOCJ'Iy)KVITeJ'IeVI, B TOM YUCIE OKa3aHWe NCUXONOrMYECKOM NOMOLLM aHOHUMHO C MCMOSIb30BaHNEM TenechHa [oBepud;

CONPOBOXAEHNE MHBaNMOOB, UMEKLLUX CTOMKME PacCTPOMCTBA (PYHKLMU 3PEHNSI U CAMOCTOATENBHOTO NepeaBuKeHns, n
OKasaHue MM MOMOLM Ha 06beKTax coumanbHON, MHXEHEPHON U TPAHCMOPTHOM MHAPACTPYKTYP.

(ab3au BBegeH 3akoHoMm CeepanoBckor obnactu ot 12.10.2015 N 112-03)
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